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Narrative
Automated Testing has many benefits including:

e Quicker Releases By having your regression test cases run automatically, your software quality
team can concentrate on testing new features of your software and spend less time testing
existing features.

o Higher Quality ReleasesYour software releases will have fewer bugs and require less customer
support because they will be of higher quality.

e Happier Customersg Your customers will be happier and more willing to serve as testimonials
for future prospects.

TestComplete is an awarding winning automated testing tool and SoftwarePlanner is an award
winning test management tool, aimed at managing all phases of your software lifecycle. By using the
bridge between TestComplete and SoftwarePlanner, you can enjoy the rich reporting capabilities of
SoftwarePlanner, with detailed dashboards and reports that analyze your automated test runs.

Want to see how it works? Watch this movie:
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=SPTCIntegration Overview

Pre-Requisites
To get started with the Automated Testing Bridge, you'll need:

e TestComplete or TestExecute version 7.52 or higher
o ALMComplete or QACompleteoftware as a Service or epremises /enterprise edition,
version 9.6

If you do not have a licensed copy of ALMComplete, QAComplete, TestComplete, or TestExecute, you
can download a free 30 day trial at http://smartbear.com.

Special Notelf you have installed .NET on your machine and are using TestComplete or TestExecute
version 7.52, you may need to install this special patch to correct an issue with a recent Microsoft
Update: http://www.softwareplanner.com/TestComplete752Patch.asp.



http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=SPTCIntegration_Overview
http://smartbear.com/
http://www.softwareplanner.com/TestComplete752Patch.asp
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Installing the Automated Testing Bridge

Installing the bridge is easy. Download the Automated Testing Bridge at
http://www.softwareplanner.com/downloads/AutomatedTestingBridgeSetup.msi and simply step
through the installation process.

Using Remote Test Data

If your TestComplete project suites reside in a shared folder on a server, you will need to install the
Automated Testing Bridge Data Source utility on the machine where your tests reside. Download the
Source Data utility here:

www.softwareplanner.com/downloads/AutomatedTestingBridgeRemoteDataSetup.msi

When installing the utility, follow each installation step as usual. When the installation runs, you will
see a window asking for the PJS Directoryfor TC) Use the ellipse to navigate to the folder where
your TestComplete project suites reside (PJS Directory).

=2 Remote Data Configuration

PJS Directory(for TC): |'xE!.-’-‘-._F'ru::ieu:t'xSharedTestsHHeIease1EI.D'xTestEu:umpIeteF'JS| E]

Test Directory(for QTP): | ]

][ Cancel H Help ]

Leave the TestDirectory(for QTPp f I y1 YR Of A0l hYod , 2dzQff &SS Iy2
directory is empty. Click OK.

Note: you can also access the Remote Data Configuration utility from Start / All Programs / SmartBear
/ Automated Testing Bridge Remote Data / Remote Data Configuration.


http://www.softwareplanner.com/downloads/AutomatedTestingBridgeSetup.msi
http://www.softwareplanner.com/downloads/AutomatedTestingBridgeRemoteDataSetup.msi
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Step by Step Instructions

1. Download the installer (http://www.softwareplanner.com/downloads/AutomatedTestingBridgeSetup.msi),

choose to Run it, and then click Nextuntil it's fully installed.
2. OnPremises ENTERPRISEIENTS ONL®kipthis step ifyou use ouroftware as a Service

versionof ALMComplete or QACompletecontinue with step 3 below.

If your company has an on-premises (self hosted) installation of ALMComplete or QAComplete, you
gAff ySSR (2 OKFy3aS GKS 02y ¥FA 3dzNsltyfiicklg 36SPEREdr Sa G2 LI

one-premises / Enterprise clients).

a. Afterinstalling the download, on your desktop, go to Program Files / Automated QA /

Automated Testing Bridge
b. Look for three Config files:

AutomatedTestingBridge.exe.config
AutomationLauncher.exe.config
SoftwarePlannerRegistration.exe.config

: Address |E} C:\Program Files\Automated Qa\Automated Testing Bridge
Mame =+

@B\n

Automated Testing Bridge 7.pls
Automated Testing Bridge &.pls

File and Folder Tasks

Other Places

) Automated QA
@ My Documents

a My Computer

\g [y Mebworl Places

AutomationBridgelnstall. Installstate
[ 1A bor=Hon ocber =0e

|58 AutomationLauncher . exe.config

i algas
CJaQTP_Launcher.exe
[ 5cheduleMaker exe
|8 Software Flanner Registration. box
o ofarablancees e
|58 ScftwarePlannerRegistration. exe.canfig

Look for these three config files

S
ES

Details

Automated Testing Bridge
File Folder

Date Modified: Yesterday,
December 14, 2010, 4:07 P

Funinstal.crnd
m UpdateClient. Canfig. xml
UpdateClient.dll
Oupdater exe
BUpdater‘exa.chflg

You will need to edit each of these three filgstst, create a backup copy of each and

store the copies in a safe place.
d. Open the files with Notepad or another text editor.
e. { SFNODK F2NJ aLlaz{yg! LILY 2RS¢


http://www.softwareplanner.com/downloads/AutomatedTestingBridgeSetup.msi
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installations: if your AppCode differs, please use your correct value.)

<sectionGroup neme="applicationSettings" type="System.Configuration.ipplicationSettingsGroup, System, Version=2.0.0.0,

Culture=neutral, PublicKeyToken=h77aScS561934e089">

<section nswe="AutomationBridge.My.MySettings” type="System.Configuration.ClisntSsttingsSection, System, Version=2.0.0.0,

Culture=neutral, PublicKeyToken=h77a505619342083" requirePermission="false/>
</sectionGroup>
</configSections>
<system.diagnostics>
<sources>
<1-- This section defines the logying configuration for My.hpplication.Log -->
<source name="DefaultSource” SwitchNawe="DefaultSwitch™s
<listeners>
<add nswe="FilelLog"/>
<!-- Uncomment the below section to write to the Application Event Log -->
<add neme="EventLog"/>
</listeners>
</source>
</sources>
<switchess
<add nsme="DefaultSuitch” valus="Information”/>
</switchess

<sharedListeners:
<add name="FileLog” type="
Culture=neutral, PublicKeyToken=h03£5f

Change the psWS_AppCode value to your AppCode.
Most likely this will be "agSPEnt" instead of "agSP"

<!-- Uncomment the below s
Log -->
<add newe="EventLog” types

</sharedlListeners>

</gystem.diagnostics>
<applicationiettings>
<AutomationBridge. Ny, NySetti
<setting nawe="Automatiofridge_psUS Service” serializeis="String”s
<valusrhttp:// localilst 40000/ psvs/ pavs. aswx</ value>

asic, Version=8.0.0.0,
"
to write to the Application Event

Testing Bridge™/>

</setting>
<setting nawe="Schedul@ervicelntervallniecs” serializeds="String"> Ch
ange

<valus>60</value:

</setting>
— —
<setting name="psUS ippCode” serializeks="String”>
<valus>agsP</value|
T/SetTings

</ Automat ionBridge. My. HySettings:

to

<value>agSP</value>

<value>agSPEnt</value>

</applicationsetcings>
<startup><supportedRuntime version="v4.0" sku=" NETFramework,Version=vwd.0"/></starcup>

</configuration>

g. SAVE and repeat for each of the three config files.

ALL USERS CONTINUE Hepda TestComplete, and then open a Project Suite in which you

would like the run results to be sent to SoftwarePlanner.

Alternately, you can set up the Registration from Start / All Programs / SmartBear / Automated

Testing Bridge / SoftwarePlanner Registration.

Click on the Registration item in the TestComplete toolbar:

G TestComplete - CASPTCINt\SPTCInt.pj

. File Edit View Test Debug Tools Help .

iﬂm*|'§ P

Project Workspace | Object Browser |

ﬁvilﬁ}(&l| 3 '|[°”|X,5'@@R*d,5ﬁ"3ﬁ"@

| Project Explorer 52

ol X

B Workspa Manual Checkpoint

&l Smoke Test

Clipboard Checkpoint

.  Automation Bridge Registration

=-£& SPTCInt
P

Operations

& @ Record New Test

7

0 UK
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5. Fill'in the details of the Registration Form:

=
E SoftwarePlanner,

SoftwarePlanner Registration

"Web Service Address:

| http: #fwz. softwareplanner. com/pstw'S . asme

TestComplete Bridge | QTP Bridge |

" Email

*Host Name
* Run with

. |yauremail@yaurcompany.cam |

[—— |

" Password:

* Project:

*"PJS Direc’[or‘f: |E:\Dncuments ahd 5 ettingshr'our Mamehty Documents\T | E]

i | Hosth ame |

. | TestComplete 8 w |

Active?:
Use Remote Data: O

Releaze 1.3

[_ 0k ][ Cancel ][ Help

Field
Web Service
Address

Description
This is the location of the web services API for SoftwarePlanner.

For Software as a Service clients, it is
http://ws.softwareplanner.com/psws.asmx.

For on-premises / Enterprise clients, log into your copy of
ALMComplete or QAComplete and inspect the website address
in your browser:

g eTeam BETA - Pragmatic Software Company - Windows Internet Explorer

@ O L |§, httpc!!www.r‘rlyintranet.com,"commor‘u’Log_on.asp?WCI:thLogon&WCE: LOGOM

File  Edit View Favorites  Tools

This shows your URL. To convert that to your web service URL, you use
the first section before the

Jcommon and place psws/psws.asmx after it, example:

http://www.myintranet.com/psws/psws.asmx

Email

This is your ALMComplete / QAComplete log in email address

Password

This is your ALMComplete / QAComplete password. This is case-
sensitive.

Project

Click Load Projectsand select a Project. This will be the project
that the run information flows into.

PJS Directory

This is the root directory of where you keep all your



http://psedge.pragmaticsw.com/psws/psws.asmx
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TestComplete project suites. For example, if you keep have a
directory c\ TestComplete Projectsn your hard drive and have
all your projects suites below that directory, you would set this
to c\TestComplete Projectslf you use My Documents your
directory maybe similar to this:

C\Usersd YourNaméDocument$ TestComplete 8 Projects

Host Name This is your computer name. You can change this if you want
the test logged under a different name.

Run With Choose TestComplete or TestExecute (with the correct version
you are running)

Active Leave checked. Uncheck if you ever want to suspend logging to

ALMComplete / QAComplete temporarily.

Note: You may need to click on the QTP tab and uncheck the Active? box.

Pointing to Remote Tests
If your tests reside on a remote shared machine, use the ellipse to navigate to the PJS Directory on
that machine. This must be the same directory use@®amote Data Configuratioabove.

E SoftwarePlanner,

SoftwarePlanner Registration

" Web Service Address:

| http:/ fwe. zoftwareplanner, com/pew'S, azms

TestComplete Bridge | aTe Eridgel

" Email- |youremail@yourcumpany.com |

* Password: | = |

* Project

" PAS Direc‘l‘or}fj |\‘\F!emateSewet\QA_F‘roiect\SharedTests\Helease'ID.D\ | B
“Host Name: | Hosthame |

" Run with: |Testl2u:|mplete 8 v|

Active?:
Use Remote Data:

Release 1.3 [ Ok, H Cancel H Help

Note: this must be the full path, NOT a mapped drive.

Check the Use Remote Dataheckbox to tell the registration to look for the Remote Data Utility on
the shared machine.
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Logging Automated Run Results to SoftwarePlanner
Once you have installed the Automated Testing Bridge (and Remote Data) and configured the
registration, define Test Items in your TestComplete projects.

These Test Items detail what tests you want to run, and the order they'll be run in. Once that is done,
results will automatically be sent to SoftwarePlanner when:

e You run the entire TestComplete project suite (it runs all ENABLED test items in all projects)
e You run an entire project (it runs all ENABLED test items in the selected project)
e Yourun asingle test item inside of a project

Running a keyword test or script-based test directly (i.e., without running it from a test item), will not
log the results to SoftwarePlanner. This is by design, so that undesired test results aren't posted to
SoftwarePlanner while you're debugging your tests.
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Automation Scheduler

In SoftwarePlanner, you can set up schedules to run TestComplete tests automatically. You must have
the most recent bridge installed and registered in TestComplete. When you install the bridge, a
service is also installed that monitors for scheduled tests at regular intervals.

Go to Test Cases, click on Automation Scheduler, then Add New

R — —
[ | e seureren: RSl v ot _commnon s _rrors | sen -

. Automation Scheduler

. Dashboard Ex Traceability

Project: Diyision A on QA e

— In Test Cases, click Automation Scheduler, | Nor Tests Nor Falled Nor Passed
- then Add New. ! 0 1
Groups | . 5

Fz Group By: Date Run~

8 Automation Runs - Groups
[ Yesterday (2)
[ | Three Monthe Ago (1)

i Show Test Cases (€ My Hours X Automation Runs

Click on the drop down arrow to select values for the fields.

Automation Schedules

{® Retum To Listing

* Automation Type:

TestComplete >

* Host Name: BE-DESKTOP ¥
* Project Suite:  ProjectSuite ~
* Project: | All Projects -
* Time Run:  6:00 Al ~
* Date Range:  12/01/2010 @ 1ze12010 =

*run . [ EMCREIER

0|0 |D0|E|@ |

This Schedule will run the TestComplete project "ProjectSuitel”

every Tuesday in December at 6:00 a.m.

[ Cancel H Submit H Delete ]

e For Automation Typeselect TestComplete.

e The Host Namedrop down will include the host where you configured the TestComplete
bridge.

e Select your TestComplete Project Suiteand Project.

e Select the desired time for the schedule using the Time Rurdrop down.

o The Date Rangallows you to determine what date the schedule should start and what date it
should end.

e Then select the desired day of the week using the RunEverycheckboxes.

e Click Submitto save your schedule.
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On the Automation Schedule listing screen, you can submit a scheduled test to run with the next
schedule interval. Click the Run Now icon, and the test is submitted to run with the next schedule

interval.
(€ My Hours & Automation Runs ". Automation Scheduler Your Company Name
Y (GroupingFilter)» | | # Quick Search | W Filters | EjActions~ | g Add New | [F|Choose Fields Automation Scheduler
Actions id~ Automation Type Host Name Test Name Status Date Begin Date End i
'5‘& = CIQ 27 TestComplete BE-DESKTOP Orders Launched 121142010 12/18/2010 N
'F‘ =1=] 9 32 TestComplete BE-DESKTOP ProjectSuitet Pending 12/01/2010 12/31/2010 T

Click the Run Now icon. Your scheduled test will
run with the next schedule service interval.

The results of your scheduled tests appear in Automation Runs along with any on-demand tests that
you submitted from TestComplete.

NOTEMake sure that TestComplete is NOT active on the host machine when the scheduled tests are
submitted. The scheduler takes care of loading TestComplete for you.
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Tutorials
Below are some tutorials to get you started with TestComplete and SoftwarePlanner:

Tutorial 1 z Creating a Full Regression Automation Project

When planning your automated testing strategy, it is important to decide how to best organize your
TestComplete project suites and projects. Consider creating your tests as reusable modules, so that
you can reuse them in many different scenarios, such as smoke tests and full regression suites.

In our experience, a great way to organize your test cases is to have a Project Suite and multiple
Projects underneath the suite. If you have multiple automation engineers that work on different
functional areas, you might consider having a single project suite with a set of projects for each
functional area. This allows the automation engineers to work independently in each functional area
gAUK2dzi GKS OKFyOS 2F 2@0SNBNAGAYy3I a2YS2yS

Below is a movie that explains a common way to organize test cases for a Full Regression

Want to see how it works? Watch this movie:
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=SPTCIntegration Tutoriall

Tip: It is wise to keep your TestComplete project suites and projects in Source Control (like
Subversion, TFS, Perforce, etc) to ensure that you never lose any changes that are made.

Tutorial 2 z Reviewing Run Results from SoftwarePlanner

This tutorial demonstrates running Test Items in TestComplete, then viewing the run history in
SoftwarePlanner. It illustrates the various ways you can run Test Items in TestComplete, and then
shows how to analyze runs in SoftwarePlanner and generate dashboard-type reports.

Want to see how it works? Watch this movie:
http://www.softwareplanner.com/quidedtours/edgeui/Camtasia.asp?filename=SPTCIntegration_Tutorial2

w»
w»
QX


http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=SPTCIntegration_Tutorial1
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=SPTCIntegration_Tutorial2
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Tutorial 3 zScheduling Automated Runs for your Full Regression

Once your Full Regression tests are created, you will most likely want to schedule them to
automatically run at regular intervals. When you install the bridge, a service is also installed that
monitors for scheduled tests at regular intervals.

You can schedule your tests from within SoftwarePlanner. This movie illustrates how to do this:

Wantto see how it works? Watch this movie:
http://www.softwareplanner.com/Movies.asp?Topic=AutomationScheduler

Tutorial 4 - Reusing your Full Regression for Smoke Tests

One of the advantages of using TestComplete is the ability to create automated test cases that can be
re-used. In our earlier tutorials, we demonstrated how to create a TestComplete project suite and
project to run a full regression. But what if you wanted to re-use a subset of those test cases as a
Smoke Test? To accomplish this, you can create another TestComplete project in your existing
TestComplete project suite. The new TestComplete project could be named Smoke_Test and you can
then re-use the desired tests from Full_Regression. The movie below illustrates how to do this.

Want to see how it works? Watch this movie:

http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=SPTCIntegration_Tutorial4

Tutorial 5 zUsing TestExecute instead of TestComplete

If you have a test lab where you run automated scripts on different machines, the most economical
way to do this is to create your tests with TestComplete and run your tests via TestExecute. Like
TestComplete, TestExecute needs to be registered with SoftwarePlanner in order to automatically
post test results. This is easy to do:

1. Install the Automated Testing Bridge application on your TestExecute machine (see the Installing
the Automated Testing Bridgeopic above)
2. Go to Start / Program Files / AutomatedQA / Automated Testing Bridg8dftwarePlanner
Registrationto configure it.
3. You can also schedule tests to run automatically on the TestExecute machines (follow the
instructions in Tutorials 3 and 4 above).

Want to see how it works? Watch this movie:
http://www.softwareplanner.com/quidedtours/edgeui/Camtasia.asp?filename=SPTCIntegration_Tutorial5



http://www.softwareplanner.com/Movies.asp?Topic=AutomationScheduler
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=SPTCIntegration_Tutorial4
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=SPTCIntegration_Tutorial5
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Getting Help

If you have any questions about how to setup the Automated Testing Bridge or if you have
suggestions for future enhancements, please check out our forums at www.smartbear.com/forums or
contact our Support team at http://www.softwareplanner.com/support. Your feedback is important

to us!



http://www.smartbear.com/forums
http://www.softwareplanner.com/support

