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Presenters

The presenters today are:

Nick Olivo — Long time automation engineer
and TestComplete expert.

Steve Miller — 25 years of experience with
software development and testing and
Software Planner expert.



House Keeping Notes

Stick around at the end of the
webinar -- we will provide a link
for you to fill out a survey.

If you fill that out, you will be
entered into a drawing for a

FREE Flip Video Camcorder —to
be mailed on Friday March 26.

Flip



House Keeping Notes

We will be recording the session and will
distribute the recorded session via email

Feel free to ask any questions using the Q&A
box — we have a large audience so any
questions we can’t answer within the
webinar, we will send answers along with the
recorded session



How to identify test cases that would be most
valuable to automate

How to best organize your automated test
cases from TestComplete

How to create manual regression test cases
that cannot be automated



How to use Software Planner for traceability
(test case to requirements coverage)

How to create defects from failed tests
How to use dashboards to track test progress

What key metrics you can use to determine if
your software is ready for production



Using the Orders Application

For today’s webinar, we will use an
Orders Application for our examples.

We will show how we organized both manual
and regression tests for the prior release of the
Orders Application.

We will demonstrate how to create new manual
and automated tests for a new version of the
Orders Application.



Using the Orders Application

Orders - C:VautoTest\MyTable.tbl
File Orders Report  Wiew

[ || || 5| x| e

Customer Mame Product D ate Street City

Johin Smith Jr b ubd ey 1 RS 2007 12, Orange Blvd Grovetown, Ch
Clare Jefferson Farmilpd b 2 4,/5,/2001 23, Ok Street Greentown, Ch
Suzan MclLaren b ubd ey 1 B 242000 7. Flower Street E arlzastle
Charles Dodgeson b ubd oney 1 522000 45, Stane =t Bringtone, Tw
Steve Johns Screensaver 1 4,/4,/2000 17, Park &venue Salmon lzland
Samuel Clemens b ubd ey 2 1241241959 3. Garden zt. Hillzbermy, UT
Baob Feather Familyw b 1 124342000 14, Morth av. b illkar, 'l

b ark, Smith F arnilwa b 1 2M5/2000 9, K aple W alley Whitestone, Britis




What to Automate?

Start Small
Smoke Test

Build up to a Regression Suite



Criteria for Test Automation

Frequently performed
Time consuming

High precision
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Organizing Test Cases from TestComplete

Small Efforts - Folders

Large Efforts — project suite w/multiple projects

Source Control
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Running Tests in Software Planner

No changes to automated tests
Run on any system with TestComplete
Test can be scheduled

View results in the dashboard
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Planning our Next Release (Release 2.0)

Orders Application Release 2.0
Enhance the Orders Application with these
new features:

Allow Sorting of Orders on the Order Listing

Send Email Feature
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File Orders

0| @] B X %

Report

View

Street

12, Orange Bhvd
23, Dwik, Street
7. Flower Street
45, Stone st

17, Park Avenue
3. Garden =t

14, Marth aw.

9. Maple alley

City
Grovetown, T
Greentown, CA
E arlzastle
Bringtone, T
Salmon |=zland
Hillzberry, 1T
killkaarn, '

Whitestone, British C...

State

[areat Brit
15
Canada
s

s
Canada

Zip Card Card Mo

WIS AR FYRRaTTY
b azterCard FA0000F 70000
b azterCard 3393538777308
Amenican Express 333222333222
b azterCard 444555444555
b azterCard 12345678390 2
WISA 1222111222
WS4 FrO07 700770

Click any column header to sort by
that field.

Click Once - Sorts ascending
Click Again - Sorts descending

Espiration Date

3M12/2010
34372008
44,2010
7M14/2010
34342009
34242009
641242008
1/5/2005
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Planning our Next Release (Release 2.0)

Product | b b ey ﬂ

Quantity |1 3:

Date:

Customer Hame;

Street: 12, Orange Blvd City: |Eru:uvetu:-wn, Ca,
State: s Zip: |
Card: T Viza
" MasterCard
f* American Express
Card No \REE7TTEER777

E zpiration D ate: | 0342/2010 =

k. Cancel
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Planning our Next Release (Release 2.0)

Test Plan for Release 2.0

Create Positive Tests
Create Negative Tests
Create Performance Tests
For a Testing Best Practice Document, see:

http://www.softwareplanner.com/TestBestPractices.pdf
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http://www.softwareplanner.com/TestBestPractices.pdf

How can we ensure that each new requirements
gets fully tested? Requirement Traceability!

< = Software
wareplanner.com

'OJeCt: ewsletter Project (Agile) v 2

Groups Folders

oeAdd jEdit %¢Delete il Hide Counts
= 4%/ Requirements (8)
Product Backlog (0}
=l |Releaze 1.0 (8)
Sprint 1 (4}
Sprint 2 (2}
Releaze 2.0 (2)

=

# Quick Search | W Filters || By Actions» || §gAdd New | % FastEdit [§ |Choose Fields

=3
=

0

0

id Title: & Status
327874  0A-0001 Order Listing =creen Approved

¥ 1 Defect (QA in Next Release) =o' 6 Test Cases (Some Failed) = B Link items..
7875 0A-0002 Add New Order Approved

@ 2 Test Cazes (All Pazzed) I Link items...

327876  0A-0003 Edit an Exigting Order Approved
= 7 Test Cases (All Passed) i Link ftems...
327877 0A-0004 Delete an Existing Order Approved

= 2 Test Cazes (All Pazzed) I Link items...
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Automatically Creating Defects

Remove the tedium for defect creation —
automatically create defects from failed test cases!

!;.-_-.c:ticr's A Choice Lizts @IiustcmFiEI:e ¢l New Defect '-"-':,'&FastE:it @HEI;

@ Return To Listing = Printer Friendby |:| Motes and Files [4 4 tem 11 of 12 b

History | 1 Note | Files | Scheduled Events | Fast Edit History | Tasks |
ot Caze M _ Orders Listing o W T

-
Automatically create
Linked Items: ®; Link to ltems... ¢ Traceability Report a defect from a failed
=411 Requirement (Approved) test case
. @32?5?4 0A-0001 Order Listing screen (Approved) '?*4'2. Edit this item
=411 Defect (DA in Hext Release)
. @23293?? Orders Lizting - Test Lizt Mode (04 in Next Re BY & Edit this itemn
Autormnatically Generate Defect upon Failed Test Case? w

Cancel ][ Submit ” Delete
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Welcome Steve Miller | @ Help Center | Log Out

&y Software
vy softwareplanner.com

Defects Contacts Collaborati

Welcome to Software Planner. Use the tab across of the top of the page to navigate to areas of the software.

Marketing

Number of Test Cases

%/7

04 05 06 07 0g 02 10 11 12 13 14 15 16 17
04 05 06 o7 0g 09 10 11 12 13 14 15 16 17 Mar Mar Mar Mar Mar Mar Mar Mar Mar Mar Mar Mar Mar Mar
Mar Mar Mar Mar Mar Mar Mar Mar Mar Mar Mar Mar Mar Mar

BPassed [ InProgress




. Tracking Test Progress with Dashboards

Welcome Steve Miller | @ Help Center | Log Out

I s Software
Wy softwareplanner.com

' ’
Home | Project Management | Requirements

Test Cases Collaboration | Lists | Reports | Setup

Welcome to the dashboard. Many

Defects by Status (Current Project) Defects by Severity (Current Project)
Excludes Closed (0 items) Excludes Closed and Ready for QA (1 items)

2-Major Bug, (1 ite
Active, (3 items)

(All Folders

My Defects by Status (Active Projects) Defects by Priority (Current Project)
Excludes Closed (0 items) Excludes Closed (0 items)

1-Fix ASAP, (3 items)




Today We Discussed How To:

Decide what to Automate
Organize Test Cases
Create Manual Test Cases
Manage Traceability
Auto-Generate Defects
View Test Progress

Create Metrics for Production Readiness
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Next Steps

We will send out the recorded session later this week.

Please fill out the survey (Free Flip Camcorder
Drawing)
http://www.surveymonkey.com/s/SPTCa

Sign up for a free trial of Software Planner at
http://www.SoftwarePlanner.com

Sign up for a free trial of TestComplete at
http://www.TestComplete.com

Questions?
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http://www.surveymonkey.com/s/SPTC1
http://www.softwareplanner.com/
http://www.testcomplete.com/

Contact Information

Thanks again for your time today!

Contact Information
(Request Personalized Demos or ask questions)

+1 (978) 236-7900
sales@automatedga.com
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