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Overview 
SoftwarePlanner Enterprise Edition clients have additional reporting capabilities that allow you to 

create custom reports and dashboards.  Custom reports can also be scheduled to run at specific dates 

and times and emailed to a group of recipients (sent in PDF format).   

Before getting started, watch these movies, they will get you acclimated: 

Crystal Reports - http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingCrystal 

Dashboards - http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingDashboards  

Creating Custom Crystal Reports 
SAP Crystal Reports is the top reporting system on the market and SoftwarePlanner seamlessly 

integrates with it, allowing you to create custom reports, publish them into SoftwarePlanner and 

schedule them to run unattended.  This User’s Guide intent is not to teach your team how to create 

Crystal Reports (that is an advanced topic) but teaches you how to upload, secure and schedule 

reports that you have created in Crystal Reports.  If your team has not worked with Crystal Reports, 

there are excellent books that explain how to use the tool, you can purchase those on Amazon or 

other websites. 

You will need the Crystal Report application from SAP. 

Learn more by watching this movie:  
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingCrystal  

Reporting Groups 

You can place your reports into logical groups called Reporting Groups making it easier to find related 

reports: 

http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingCrystal
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingDashboards
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingCrystal
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To add a new Reporting Group, click Setup / Report Setup / Report Groups / Add New: 

 

Managing Your Crystal Reports 

To add, edit, or make derivatives of reports, go to Setup / Report Setup / Report Maintenance: 
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Once here, click Quick Search and enter a phrase to find a report with a specific name.  If the report is 

a Crystal Report, it will have a green download arrow next to it and when clicked, it will download the 

report locally to your PC.  If you have Crystal Reports installed on your local PC, it will automatically 

open the report in Crystal.  If you don’t have Crystal installed, there is a copy of Crystal Reports on 

your SoftwarePlanner server, so you can remote desktop to that machine to download and work with 

a report. 

If you wish to change a report, click the green download arrow, it will open the report in Crystal 

Reports: 
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You can make any changes to the report and save it locally or you can make a derivative of the report 

by renaming it and saving it locally as a new name.  Once you are ready to publish the report, from 

SoftwarePlanner, click Setup / Report Setup / Report Maintenance.  If you are replacing an existing 

report, find the report in the list and click the record to go into edit mode, then press Re-upload: 

 

Uploading a New Crystal Report 

If you have created a new Crystal Report or if you have made a derivative of an existing report by 

downloading an existing one, making changes and renaming it, you can publish this to 

SoftwarePlanner.   

Note: You will find it simpler to download an existing report, save it with a new name, and then make 

any changes you require. The existing reports include the connection information to point the report 

to your SoftwarePlanner database, which saves you the additional step of creating the connections 

within the Crystal Report writer. 

To do that, click Setup / Report Setup / Report Maintenance / Add New.   
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Then follow the wizard by choosing Crystal Reports on the first screen and clicking Next Page: 

 

Then choose the new Crystal Report from your hard drive: 

 

 

Once the report is uploaded, you can specify what Report Group you wish the report to appear in, 

you can change the report name, and you can set a Security Entity (if you wish to secure who can 

access the report).   

If you wish for this report to not sort alphabetically in the list of reports within the report group, you 

can enter a sort order (e.g. use 999 to have it sort at the end of the list of reports).   

If the report is pulling data from the SoftwarePlanner SQL Server database, use a connection string of 

LOCAL.  You can also create Crystal Reports that access data in another database in your organization 

(like ERP and CRM systems).  If this is the case, enter the connection string to that database. 
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Working with Crystal Report Parameters 

To filter the data on a report dynamically during run time, you can add report parameters in Crystal 

Reports.  You do this in Crystal Reports by going to the Select Expert. 

 

Once you upload the report, SoftwarePlanner will sense the parameters inside the Crystal Report you 

are uploading and will automatically add them to SoftwarePlanner.  To access them, go to Setup / 

Report Setup / Report Maintenance and notice the count of report parameters on the listing screen: 
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Once you click the parameter count, it allows you to tailor the way the parameters are presented 

when a report is run. For example, you may want it to present filtering options as a drop down list of 

values, a date picker, etc.  You can also specify SQL used to fill the drop down list: 

 

When working with existing SoftwarePlanner reports, you will notice 3 special parameter (UserId, 

ProjId, and DeptId).  These are used for security, to ensure that the user logged can only access data 

in the projects they have access to.  Here is a more detailed description of these special parameters: 
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Parameter Name Comments 

UserId This is the user id of the person logged in, used to prevent this user from 
seeing projects that they do not have security authority to access.  Set the 
Default Value of the parameter to Session-UserId, this will automatically fill 
in the User Id of the person logged in.  Also, check the Hide if Automatically 
Filled In check box, this will hide this parameter when the report is 
launched. 

ProjId This is the project id that the person is currently logged into, used to filter 
the data to this project when Current Project is selected.  Set the Default 
Value of the parameter to Session-ProjId, this will automatically fill in the 
Project Id of the project logged into.  Also, check the Hide if Automatically 
Filled In check box, this will hide this parameter when the report is 
launched. 

DeptId This is the department id that the person is currently logged into, used to 
prevent this user from seeing projects that they do not have security 
authority to access.  Set the Default Value of the parameter to Session-
DeptId, this will automatically fill in the User Id of the person logged in.  
Also, check the Hide if Automatically Filled In check box, this will hide this 
parameter when the report is launched. 

 

Below is an example: 
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When a report is run, it shows the parameters, allowing the user to filter the run results: 

 

Deleting a Report 

To delete a report, click Setup / Report Setup / Report Maintenance.  Then click a report to edit it, 

then choose the Delete checkbox and press Submit. 

Scheduling a Report to Run Automatically 

If you wish to schedule a report to run automatically, you can do that by clicking click Setup / Report 

Setup / Report Scheduler.  Any report that is scheduled will run at the requested time and is 

distributed to the requested individuals via email as a PDF attachment.  Many clients use this to 

schedule triage and statistical reports they use in weekly meetings, having these distributed 

automatically each week.   To add a scheduled report, click Add New. 
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Then choose your report, the frequency to run, and enter any parameters: 

 

Then click the Email tab and fill out who you want to send the report to via email, the email subject, 

and email body.  The Email Errors To will send an email to this email address is there is a problem 

with the report. 
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If you ever want to see the status of specific report run, click the Status tab: 
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Creating Custom Dashboards 
Fusion Charts (http://www.fusioncharts.com) is one of the top charting systems on the market and 

SoftwarePlanner seamlessly integrates with it, allowing you to create custom charts and publish them 

into SoftwarePlanner.  This User’s Guide intent is not to teach your team SQL syntax (that is an 

advanced topic) but teaches you how to create new dashboard pages and charts.  If your team has 

not worked with SQL extensively, this section of the User Guides has examples for you to follow but 

you may need to purchase a book on SQL syntax from Amazon or get help from your DBA. 

Learn more by watching this movie:  
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingDashboards  

 

Creating a Dashboard Page 

Dashboard Pages are simply tabs in the dashboard area.  SoftwarePlanner comes standard with these 

dashboard pages on the Home Page: 

 

Clients that want to make the most of their analytics can create additional dashboard pages that 

contain graphs for all areas of their business.  Below is an example of how the SoftwarePlanner 

development team customized their own Enterprise edition of SoftwarePlanner to contain dashboard 

pages to house analytics for Support Tickets, Work Hours and many other analytics: 

http://www.fusioncharts.com/
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingDashboards
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To create a new Dashboard Page, click Setup / Report Setup / Manage Dashboard Pages.  Let’s 

imagine we wanted to create a new Page called Key Indicators.  Start by clicking Add new tab, enter 

a Tab Name, Tab Caption, Security Entity (if you wish to secure the tab), and Project Visibility (a 

specific project or all projects.   Then choose what charts you wish to appear in the Dashboard Page 

by choosing them from the Available Charts section. 
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Once done, you will see the new tab on the Home Page: 

 

Creating a Dashboard Chart 

Once your Dashboard Pages are set, you can add new charts.  To access existing charts, click Setup / 

Report Setup / Manage Dashboard Charts: 

 

When setting up a new chart, here are the fields of information you will be working with: 

Field Name Comments 

Chart System Name This is for internal use but should be a unique name for the chart. 
Chart Data Area This is the area of SoftwarePlanner data will be pulled from. 
Chart Type This is the chart type (3D Pie Chart, Line Chart, etc).  If you are creating a 

trending chart, use Line Chart. 
Chart Caption This is what will be displayed as the chart name. 
Chart Sub Caption This is second level caption on the chart.  You can add the token "[Count]" to 

the sub-caption to include the number of items found with the Exclusion 
Count SQL query below. The sub-caption will appear immediately below the 
chart caption. 

Exclusion Count SQL On many charts you will want to exclude data (like closed items, etc).  If you 
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wish to display on the chart how many items were excluded, enter Exclusion 
SQL count the records excluded. 

Chart Data SQL This is the SQL statement that generates the chart data. 
Drill Down Report 
SQL 

If you wish to be able to click on a chart then show the details that make up 
the numbers on the chart, include a SQL statement to show the detail. 

Chart Data 
Connection String 

In most cases this will be LOCAL, which means it will pull the data from the 
SoftwarePlanner SQL Server database.  However, if you creating custom 
charts from data in another system, you can enter the connection string of 
an external database and it will use that to execute the SQL queries. 

Drop Down SQL Some charts have a drop down list (like Filters, Folder Selection, etc).  This is 
the SQL used to pull the list of items shown in those drop down lists. 

Colors This is a comma delimited list of colors (in hex format) used for the data 
series. Make sure you have enough colors for the data you are reporting on. 
If you have a pie chart with five data points you will need at least five colors. 

Chart Behaviors These behaviors can be used to change the size of the chart, or set other 
properties for how the chart will be rendered on the dashboard. 

Chart Attributes This XML string will be added to the chart definition and can be used to set 
the background colors, and other attributes specific to the FUSION CHARTS 
object. 

Link Template This is used only when setting up your chart to drill-down into 
SoftwarePlanner Listing screens. 

Chart Security 
Entity 

This is used to secure the chart by a particular security entity; this may be 
different than that chart data area selected above if you wish. 

Chart Visibility This is used to determine if this chart is visible only in one project, or all of 
your active SoftwarePlanner projects. 

Is Active? Check this box to enable this chart. 
Is Public? Check this box to make this chart available to other users (charts can be 

public or private). 

 

 Once you have created a chart, you can click Preview Chart to see how it will look.  Here is how some 

of the fields above relate to the chart: 
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Custom Chart Examples 
This User’s Guide intent is not to teach your team SQL syntax (that is an advanced topic) but teaches 

you how to create new dashboard pages and charts.  If your team has not worked with SQL 

extensively, this section of the User Guides has examples of custom charts we have written in the 

past, allowing you to see the approach we took. 

In these examples, you can copy and paste the fields into your copy of SoftwarePlanner to create 

identical custom graphs.  Some of these charts have tokens in them and some have hard coded ProjId 

values you may need to replace.  When inspecting the SQL, be aware of these: 

 &FolderId – This is a token that pulls the Folder Id of the selected folder, this will work fine 

for you. 

 &ProjId – This is a token that pulls the project id, this work will work fine for you. 

 &DeptId – This is a token that pulls the department id, this will work fine for you. 

 ProjId = 2369 – This is a hardcoded project used to pull data for a single project.  If you see 

this, you will need to replace 2369 with your project id (you can find that by going to Setup / 

Projects (Open and Create), Choose Fields, show Id (which is the project id). 
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Chart Example #1 – Hours Worked Today by User 

This chart shows the number of hours worked by each user each day. 

 

Field Value 

Chart System Name HoursWorkedTodayByUser 

Chart Data Area Team Member Tasks 

Chart Type 3D Bar 

Chart Caption Hours Worked Today - by User 

Chart Sub-Caption  

Exclusion Count SQL  

Chart Data SQL SELECT '', TeamMember as UserName, Sum(HrsWorked)     
FROM View_WorkHours     
WHERE (((DateWorked >= Cast(Convert(varchar, getDate(), 101) as DateTime))    and 
('&FolderId' = '(Current Day)'))  OR Cast(Convert(varchar, DateWorked, 101) as DateTime) =    
cast(Replace('&FolderId', '(Current Day)', Cast(Convert(varchar(10), GetDate(), 101) as 
DateTime)) as DateTime))  AND ProjId=2969     
GROUP BY TeamMember     
ORDER BY UserName 

Drill Down Report SQL SELECT UserName as Name, HrsWorked, ('[' + EntityCode + '] (' + str(FKID) + ') ' + Title) as Task,  
ISNULL(Description, '(no comment posted)') as Description 
FROM view_WorkHours  
WHERE    (((dateworked >= Cast(Convert(VARCHAR,Getdate(),101) AS DATETIME))  
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           AND ('&FolderId' = '(Current Day)'))  
           OR Cast(Convert(VARCHAR,dateworked,101) AS DATETIME) = 
Cast(Replace('&FolderId','(Current Day)',Cast(Convert(VARCHAR(10),Getdate(),101) AS 
DATETIME)) AS DATETIME))  
         AND projid = 2969  
ORDER BY UserName, Task 

Chart Data Connection 
String 

LOCAL 

Drop Down SQL SELECT '(Current Day)' UNION  
SELECT Distinct convert(varchar(10), DateAdd(d, -1, DateWorked), 101) 
 FROM WorkHours  
 WHERE DateWorked >= convert(varchar(10), DateAdd(d, -13, GetDate()), 101) 
 ORDER BY 1 ASC 

Colors 7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF, 
20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A 

Chart Behaviors DefaultFolderId=(Current Day);FilterName=Day to show; 

Chart Attributes yaxisname='Hours Worked' xaxisname='User Name' bgColor='003366,DDDDDD' bgAngle='270' 
bgAlpha='80,80' canvasBaseDepth='5' canvasBgColor='990000' canvasBaseColor='990000' 
baseFontColor='000000' rotateNames='1' animate='1' connectNullData='1' lineDashGap='6' 
showValues='0' chartRightMargin='20' 

Link Template  

Chart Security Entity ProjectPlanTasks 

Chart Project Visibility (Choose your project) 

Is Active? Checked 

Is Public? Checked 
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Chart Example #2 – Hours Worked This Week by User 

This chart shows the number of hours worked by each user for the week. 

 

Field Value 

Chart System Name HoursWorkedThisWeekByUser 

Chart Data Area Team Member Tasks 

Chart Type 3D Bar 

Chart Caption Hours Worked This Week - by User 

Chart Sub-Caption  

Exclusion Count SQL  

Chart Data SQL SELECT   '',           TeamMember as UserName,            Sum(hrsworked)    
FROM     view_workhours   WHERE Cast(Convert(VARCHAR,dateworked,101) AS DATETIME) >= 
Replace('&FolderId','(Current Week)',dbo.Firstofweek(Cast(Convert(VARCHAR,Getdate(),101) 
AS DATETIME), DEFAULT))     AND Cast(Convert(VARCHAR,dateworked,101) AS DATETIME) < 
Dateadd(dd,7,Cast(Replace('&FolderId','(Current 
Week)',dbo.Firstofweek(Cast(Convert(VARCHAR,Getdate(),101) AS DATETIME), DEFAULT)) AS 
DATETIME))            AND projid = 2969    
GROUP BY TeamMember    
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ORDER BY username 

Drill Down Report SQL  

Chart Data Connection 
String 

LOCAL 

Drop Down SQL SELECT '(Current Week)'    
UNION SELECT Convert(varchar, dbo.firstOfWeek(DateAdd(dd, -7, GetDate()), default), 101)    
UNION SELECT Convert(varchar, dbo.firstOfWeek(DateAdd(dd, -14, GetDate()), default), 101)    
UNION SELECT Convert(varchar, dbo.firstOfWeek(DateAdd(dd, -21, GetDate()), default), 101)    
UNION SELECT Convert(varchar, dbo.firstOfWeek(DateAdd(dd, -28, GetDate()), default), 101)    
UNION SELECT Convert(varchar, dbo.firstOfWeek(DateAdd(dd, -35, GetDate()), default), 101)    
UNION SELECT Convert(varchar, dbo.firstOfWeek(DateAdd(dd, -42, GetDate()), default), 101)    
ORDER BY 1 

Colors 7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020, 
95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A 

Chart Behaviors DefaultFolderId=(Current Week);FilterName=Week to show; 

Chart Attributes yaxisname='Hours Worked' xaxisname='User Name' bgColor='003366,DDDDDD' bgAngle='270' 
bgAlpha='80,80' canvasBaseDepth='5' canvasBgColor='990000' canvasBaseColor='990000' 
baseFontColor='000000' rotateNames='1' animate='1' connectNullData='1' lineDashGap='6' 
showValues='1' chartRightMargin='20' 

Link Template  

Chart Security Entity ProjectPlanTasks 

Chart Project Visibility (Choose your project) 

Is Active? Checked 

Is Public? Checked 
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Chart Example #3 – Hours Worked This Month by User 

This chart shows the number of hours worked by each user for the month. 

 

Field Value 

Chart System Name HoursWorkedThisMonthByUser 

Chart Data Area Team Member Tasks 

Chart Type 3D Bar 

Chart Caption Hours Worked This Month - by User 

Chart Sub-Caption  

Exclusion Count SQL  

Chart Data SQL SELECT '', TeamMember as UserName, Sum(HrsWorked)   
FROM View_WorkHours   
WHERE DateWorked >= Cast(cast(datePart(mm, '&FolderId') as varchar) + '/01/' + 
cast(datePart(yyyy, '&FolderId') as varchar) as DateTime)   AND DateWorked < DateAdd(mm, 1, 
Cast(cast(datePart(mm, '&FolderId') as varchar) + '/01/' + cast(datePart(yyyy, '&FolderId') as 
varchar) as DateTime))   AND ProjId=2969   
GROUP BY TeamMember   
ORDER BY UserName 
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Drill Down Report SQL  

Chart Data Connection 
String 

LOCAL 

Drop Down SQL SELECT Cast(Datepart(mm,DateAdd(mm, (t.n-1) * -1, Getdate())) AS VARCHAR) + '/01/' + 
Cast(Datepart(yyyy,DateAdd(mm, (t.n-1) * -1, Getdate())) AS VARCHAR) 
FROM Tally t 
WHERE N <= 12 

Colors 7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020, 
95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A 

Chart Behaviors FilterName=Month Starting;DefaultFolderId=12/01/2009; 

Chart Attributes yaxisname='Hours Worked' xaxisname='User Name' bgColor='003366,DDDDDD' bgAngle='270' 
bgAlpha='80,80' canvasBaseDepth='5' canvasBgColor='990000' canvasBaseColor='990000' 
baseFontColor='000000' rotateNames='1' animate='1' connectNullData='1' lineDashGap='6' 
showValues='1' chartRightMargin='20' 

Link Template  

Chart Security Entity ProjectPlanTasks 

Chart Project Visibility (Choose your project) 

Is Active? Checked 

Is Public? Checked 
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Chart Example #4 – Support Ticket Status Past 14 Days 

This chart shows the number of support tickets for the past 14 days by status. 

 

Field Value 

Chart System Name SupportTicketCountsByStatusDateCreated 

Chart Data Area Defects 

Chart Type 3D Stacked Bar 

Chart Caption Support Ticket Status 

Chart Sub-Caption (Tickets Created in the last 14 Days) 

Exclusion Count SQL  

Chart Data SQL SELECT s as StatusCode, d as DateCreated, ISNull(Nbr, '')  
FROM  
( 
 SELECT s, d FROM 
 ( 
  SELECT Distinct StatusCode as s 
  FROM Bugs  
  WHERE ProjId=2969  
  AND IssueCode='Support Ticket'  
  AND DateCreated >= DateAdd(dd, -14, Cast(Convert(VarChar, GetDate(), 101) 
as DateTime)) 
 ) s CROSS JOIN  
 ( 
  SELECT Cast(Convert(VarChar, getDate(), 101) as DateTime)-t.N+1 as d 
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  FROM Tally t 
  WHERE t.N<=14   
 ) d  
) base LEFT OUTER JOIN 
( 
 SELECT StatusCode, Cast(Convert(VarChar, DateCreated,101) as DateTime) as 
DateCreated, Count(*) as Nbr 
 FROM Bugs 
 WHERE ProjId=2969  
 AND IssueCode = 'Support Ticket' 
 AND DateCreated >= DateAdd(dd, -14, Cast(Convert(VarChar, GetDate(), 101) as 
DateTime)) 
 GROUP By StatusCode, Cast(Convert(VarChar, DateCreated,101) as DateTime) 
) data on ((base.s=data.StatusCode) and (base.d=data.DateCreated)) 
ORDER BY 1, 2 

Drill Down Report SQL SELECT Cast(Convert(VarChar, b.DateCreated, 101) as DateTime) as [Date Created], b.BugId as Id,    
CASE WHEN b.FolderName='Support Tickets' then b.FolderName     ELSE '<font color="navy" 
weight="bold">' + b.FolderName + '</font>'     END as FolderName,    b.Title,    CASE when 
ISNULL(x.Diff_InMin,0) > 60 then '<font color="DC143C"><b>' + 
Cast(Cast(ISNULL(x.Diff_InMin,0)/60.00 as decimal(10,2)) as varchar) + ' Hours</b></font>'    
WHEN ISNULL(x.Diff_InMin,0) = 0 then '<font color="008080"><b> NO RESPONSE 
YET</b></font>'    ELSE '<font color="006400"><b>' + Cast(ISNULL(x.Diff_InMin,0) as VarChar) + ' 
Minutes</b></font>'     END as FirstResponse,   CASE WHEN b.StatusCode='Closed' THEN '<font 
color="green">' + b.StatusCode + '</font>'     WHEN b.StatusCode='Active' AND b.FolderName <> 
'Support Tickets' THEN '<font color="navy" weight="bold">' + b.StatusCode + '</font>'    WHEN 
b.StatusCode='Active' THEN '<font color="red" weight="bold">' + b.StatusCode + '</font>'     ELSE 
b.StatusCode END as StatusCode,    b.OpenedByEmail, b.DateCreated, b.DateUpdated, 
b.UserName  FROM View_Bugs b LEFT OUTER JOIN PSC_SupportResponseTimeWithMin x ON 
b.BugId = x.BugId  WHERE b.ProjId=2969 and b.IssueCode='Support Ticket'  AND ((b.DateCreated 
>= DateAdd(dd, -14, Cast(Convert(VarChar, GetDate(), 101) as DateTime))) or (b.StatusCode <> 
'Closed'))  ORDER BY b.DateCreated DESC, b.StatusCode 

Chart Data Connection 
String 

LOCAL 

Drop Down SQL  

Colors 7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A 

Chart Behaviors  

Chart Attributes yaxisname='Nbr Tickets' xaxisname='Date Created' bgColor='003366,DDDDDD' bgAngle='270' 
bgAlpha='80,80' canvasBaseDepth='5' canvasBgColor='990000' canvasBaseColor='990000' 
baseFontColor='000000' rotateNames='1' animate='1' connectNullData='1' lineDashGap='6' 
showValues='1' chartRightMargin='20' 

Link Template  

Chart Security Entity Bugs 

Chart Project Visibility (Choose your project) 

Is Active? Checked 

Is Public? Checked 
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Chart Example #5 – Support Ticket Email Load By Day – Last 21 Days 

This chart shows the number of support tickets for the past 21 days. 

 

Field Value 

Chart System Name SupportTicketResponsesByDay 

Chart Data Area Defects 

Chart Type 3D Bar 

Chart Caption Support Ticket Email Load By Day 

Chart Sub-Caption Last 21 Days 

Exclusion Count SQL  

Chart Data SQL SELECT '', CONVERT(varchar, base.d, 101) as Date, ISNULL(data.nbr, 0) as NbrEmails 
FROM 
( 
      SELECT CAST(Convert(VarChar, GetDate(), 101) as DateTime)-(t.n-1) as d, 0 as v 
      FROM Tally t 
      WHERE t.n <= 21 
) base 
LEFT OUTER JOIN  
( 
      SELECT CAST(Convert(VarChar, DateCreated, 101) as DateTime) as Date, Count(*) as nbr 
      FROM Notes WHERE EntityCode = 'Bugs' 
      AND FKID in ( 
            SELECT BugId FROM Bugs WHERE IssueCode = 'Support Ticket' 
      ) 
      AND Description LIKE 'Support Ticket response emailed to %' 
      GROUP BY CAST(Convert(VarChar, DateCreated, 101) as DateTime) 
) data on base.d = data.date 
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ORDER BY Base.d 

Drill Down Report SQL  

Chart Data Connection 
String 

LOCAL 

Drop Down SQL  

Colors 7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A, 
7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A 

Chart Behaviors Height=350; 

Chart Attributes yaxisname='Nbr Emails' xaxisname='Day' bgColor='003366,DDDDDD' bgAngle='270' 
bgAlpha='80,80' canvasBaseDepth='5' canvasBgColor='990000' canvasBaseColor='990000' 
baseFontColor='000000' rotateNames='1' animate='1' connectNullData='1' lineDashGap='6' 
showValues='1' chartRightMargin='20' 

Link Template  

Chart Security Entity Bugs 

Chart Project Visibility (Choose your project) 

Is Active? Checked 

Is Public? Checked 

 

  



 
 
 
 
 

 

28  
Software Planner Enterprise Edition 
Creating Custom Reports and Dashboards 

Chart Example #6 – Non Closed Support Tickets by Status 

This chart shows the number of support tickets still open by status. 

 

Field Value 

Chart System Name NonClosedSupportTicketsByStatus 

Chart Data Area Defects 

Chart Type 3D Pie Chart 

Chart Caption Non-Closed Support Tickets by Status 

Chart Sub-Caption Excludes [Count] closed tickets 

Exclusion Count SQL SELECT Count(*) FROM Bugs  
WHERE ProjId=2969 and IssueCode = 'Support Ticket' and StatusCode = 'Closed' 

Chart Data SQL SELECT StatusCode , Count(*) as Nbr 
FROM Bugs  
WHERE ProjId=2969 and IssueCode='Support Ticket' 
AND StatusCode <> 'Closed' 
GROUP BY StatusCode 

Drill Down Report SQL SELECT StatusCode, BugId, Title, OpenedByEmail, DateCreated, DateUpdated, UserName 
FROM View_Bugs 
WHERE ProjId=2969 and IssueCode='Support Ticket' 
AND StatusCode <> 'Closed' 
ORDER BY StatusCode, DateCreated DESC 

Chart Data Connection 
String 

LOCAL 

Drop Down SQL  

Colors 7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A 

Chart Behaviors Height=250; 

Chart Attributes bgColor='003366,DDDDDD' bgAngle='270' bgAlpha='80,80' pieSliceDepth='30'  animate='1' 
showBorder='1' numberPrefix='(' numberSuffix=' items)' baseFontColor='000000' 

Link Template  

Chart Security Entity Bugs 

Chart Project Visibility (Choose your project) 

Is Active? Checked 

Is Public? Checked 
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Chart Example #7 – Support Ticket Response Time in Hours 

This chart shows the response time to support tickets after hours, early morning and during working 

hours.   

 

For this dashboard, we used a custom database view we created called “PSC_SupportResponseTime” 

that determined what hours of the day fall into the 3 different categories.  Here is the SQL we used to 

create the view: 

SELECT     TOP (100) PERCENT x.BugId, x.Title, DATEDIFF(hh, a.DateSubmitted, b_1.DateFirstResponse) AS Diff_inHours, 

a.DateSubmitted, b_1.DateFirstResponse, x.DateCreated, DATEPART(hh, x.DateCreated) AS Created_HourOfDay,  

CASE  

WHEN (DatePart(hh, x.DateCreated) >= 0  

   AND  DatePart(hh, x.DateCreated) < 8) THEN 'BeforeStartOfDay'  

WHEN (DatePart(hh, x.DateCreated) >= 8 AND DatePart(hh, x.DateCreated) < 17) THEN 'DuringWorkDay'  

WHEN (DatePart(hh, x.DateCreated) >= 17 AND DatePart(hh, x.DateCreated) <= 24) THEN 'AfterWorkDay'  

END AS PartOfDay 

FROM  dbo.View_Bugs AS x INNER JOIN 

      (SELECT     b.BugId, n.Seq, n.Description, n.UserName, n.DateCreated AS DateSubmitted 

        FROM       dbo.View_Bugs AS b  

                          INNER JOIN  dbo.View_Notes AS n ON b.BugId = n.FKId AND n.EntityCode = 'Bugs' 

       WHERE      (b.IssueCode = 'Support Ticket') AND (n.Seq = 0)  

             AND (n.Description LIKE 'Support Ticket emailed to%')) AS a ON x.BugId = a.BugId INNER JOIN 

                          (SELECT     b.BugId, MIN(n.DateCreated) AS DateFirstResponse 

                            FROM      dbo.View_Bugs AS b INNER JOIN 

                                             dbo.View_Notes AS n ON b.BugId = n.FKId AND n.EntityCode = 'Bugs' 

                      WHERE      (b.IssueCode = 'Support Ticket') AND (n.Seq > 0)  

                           AND (n.Description LIKE 'Support Ticket response emailed to%') 

GROUP BY b.BugId) AS b_1 ON x.BugId = b_1.BugId 

ORDER BY x.DateCreated DESC 
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Field Value 

Chart System Name SupportTicketResponseTimeinHours 

Chart Data Area Defects 

Chart Type 3D Bar 

Chart Caption Support Ticket Response Time in Hours 

Chart Sub-Caption (Averaged Over Last 3 Months) 

Exclusion Count SQL  

Chart Data SQL SELECT   '',  
         CASE  
           WHEN partofday = 'DuringWorkDay'  
           THEN 'Working Hours'  
           WHEN partofday = 'AfterWorkDay'  
           THEN 'After Hours'  
           WHEN partofday = 'BeforeStartOfDay'  
           THEN 'Early Morning'  
           ELSE 'OTHER'  
         END AS partofday,  
         Avg(diff_inhours)  
FROM     psc_supportresponsetime  
WHERE    datecreated >= Dateadd(mm,-3,Cast(Cast(Datepart(mm,Getdate()) AS VARCHAR) + 
'/01/' + Cast(Datepart(yyyy,Getdate()) AS VARCHAR) AS DATETIME))  
GROUP BY partofday 

Drill Down Report SQL SELECT CASE WHEN PartOfDay = 'DuringWorkDay' THEN 'Working Hours' 
  WHEN PartOfDay='AfterWorkDay' THEN 'After Hours' 
  WHEN PartOfDay='BeforeStartOfDay' THEN 'Early Morning' 
  ELSE 'OTHER' END as PartOfDay, BugId, Title, Diff_inHours as 
ResponseTimeInHours, DateSubmitted, DateFirstResponse 
FROM PSC_SupportResponseTime 
WHERE DateCreated >= DateAdd(mm, -3, Cast('01/' + cast(DatePart(mm, GetDate()) as VarChar) + 
'/' + Cast(DatePart(yyyy, GetDate()) as VarChar) as DateTime)) 
ORDER BY PartOfDay, DateSubmitted DESC 

Chart Data Connection 
String 

LOCAL 

Drop Down SQL 7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A 

Colors Height=350; 

Chart Behaviors yaxisname='Hours' xaxisname='Part Of Day' bgColor='003366,DDDDDD' bgAngle='270' 
bgAlpha='80,80' canvasBaseDepth='5' canvasBgColor='990000' canvasBaseColor='990000' 
baseFontColor='000000' rotateNames='0' animate='1' connectNullData='1' lineDashGap='6' 
showValues='1' chartRightMargin='20' 

Chart Attributes  

Link Template  

Chart Security Entity Bugs 

Chart Project Visibility (Choose your project) 

Is Active? Checked 

Is Public? Checked 
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Chart Example #8 – Support Ticket Response Time in Hours over Past 7 Days 

This chart shows the response time to support tickets after hours, early morning and during working 

hours over the past 7 days. 

 

For this dashboard, we used a custom database view we created called 

“PSC_SupportResponseTimeWithinMin” that determined what hours of the day fall into the 3 

different categories.  Here is the SQL we used to create the view: 

SELECT     TOP (100) PERCENT x.BugId, x.Title, DATEDIFF(hh, a.DateSubmitted, b_1.DateFirstResponse) AS Diff_inHours, 

DATEDIFF(mi, a.DateSubmitted, b_1.DateFirstResponse) AS Diff_inMin, a.DateSubmitted, b_1.DateFirstResponse, 

x.DateCreated, DATEPART(hh, x.DateCreated) AS Created_HourOfDay,  

CASE  

WHEN (DatePart(hh, x.DateCreated) >= 0 AND DatePart(hh, x.DateCreated) < 8)  THEN 'BeforeStartOfDay'  

WHEN (DatePart(hh, x.DateCreated) >= 8 AND DatePart(hh, x.DateCreated) < 17) THEN 'DuringWorkDay'  

WHEN (DatePart(hh, x.DateCreated) >= 17 AND DatePart(hh, x.DateCreated) <= 24) THEN 'AfterWorkDay'  

END AS PartOfDay 

FROM         dbo.View_Bugs AS x INNER JOIN 

                          (SELECT     b.BugId, n.Seq, n.Description, n.UserName, n.DateCreated AS DateSubmitted 

                            FROM          dbo.View_Bugs AS b INNER JOIN 

                                                   dbo.View_Notes AS n ON b.BugId = n.FKId AND n.EntityCode = 'Bugs' 

                            WHERE      (b.IssueCode = 'Support Ticket') AND (n.Seq = 0)  

                                 AND (n.Description LIKE 'Support Ticket emailed to%')) AS a ON  

                                           x.BugId = a.BugId INNER JOIN 

                          (SELECT     b.BugId, MIN(n.DateCreated) AS DateFirstResponse 

                            FROM          dbo.View_Bugs AS b INNER JOIN 

                                                   dbo.View_Notes AS n ON b.BugId = n.FKId AND n.EntityCode = 'Bugs' 

                            WHERE      (b.IssueCode = 'Support Ticket') AND (n.Seq > 0)  

                                 AND (n.Description LIKE 'Support Ticket response emailed to%') 

GROUP BY b.BugId) AS b_1 ON x.BugId = b_1.BugId 

ORDER BY x.DateCreated DESC 
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Field Value 
Chart System Name SupportTicketResponseTimeinHoursLast7Days 
Chart Data Area Defects 
Chart Type 3D Bar 
Chart Caption Support Ticket Response Time in Hours 
Chart Sub-Caption (Averaged Over Last 7 Days) 
Exclusion Count SQL  
Chart Data SQL SELECT '', CASE WHEN PartOfDay = 'DuringWorkDay' THEN 'Working Hours' 

  WHEN PartOfDay='AfterWorkDay' THEN 'After Hours' 
  WHEN PartOfDay='BeforeStartOfDay' THEN 'Early Morning' 
  ELSE 'OTHER' END as PartOfDay, Cast(Avg(Diff_InMin)/60.00 as 
Decimal(5,2)) 
FROM PSC_SupportResponseTimeWithMin 
WHERE DateCreated >= DateAdd(dd, -7, Cast(Convert(varchar, GetDate(), 101) as 
DateTime)) 
GROUP By PartOfDay 

Drill Down Report SQL SELECT CASE WHEN PartOfDay = 'DuringWorkDay' THEN 'Working Hours' 
  WHEN PartOfDay='AfterWorkDay' THEN 'After Hours' 
  WHEN PartOfDay='BeforeStartOfDay' THEN 'Early Morning' 
  ELSE 'OTHER' END as PartOfDay, BugId, Title, Cast(Diff_inMin/60.00 
as Decimal(5,2)) as ResponseTimeInHours, DateSubmitted, DateFirstResponse  
FROM PSC_SupportResponseTimeWithMin 
WHERE DateCreated >= DateAdd(dd, -7, Cast(Convert(varchar, GetDate(), 101) as 
DateTime)) 
ORDER BY PartOfDay, DateSubmitted DESC 

Chart Data Connection 
String 

LOCAL 

Drop Down SQL  
Colors 7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75, 

75CA20,CA2020,95406A 
Chart Behaviors Height=300; 
Chart Attributes yaxisname='Hours' xaxisname='Part Of Day' bgColor='003366,DDDDDD' 

bgAngle='270' bgAlpha='80,80' canvasBaseDepth='5' canvasBgColor='990000' 
canvasBaseColor='990000' baseFontColor='000000' rotateNames='0' animate='1' 
connectNullData='1' lineDashGap='6' showValues='1' chartRightMargin='20' 

Link Template  
Chart Security Entity Bugs 
Chart Project Visibility (Choose your project) 
Is Active? Checked 
Is Public? Checked 
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Getting Professional Help 
If your team is not comfortable creating custom reports and charts, you can invoke our Professional 

Services to create them on your behalf for a fee.  You can learn more about our Professional Services 

by going to http://www.SoftwarePlanner.com and clicking on Services. 

 

http://www.softwareplanner.com/

