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Overview

SoftwarePlanner Enterprise Edition clients have additional reporting capabilities that allow you to
create custom reports and dashboards. Custom reports can also be scheduled to run at specific dates
and times and emailed to a group of recipients (sent in PDF format).

Before getting started, watch these movies, they will get you acclimated:

Crystal Reports - http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingCrystal

Dashboards - http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingDashboards

Creating Custom Crystal Reports

SAP Crystal Reports is the top reporting system on the market and SoftwarePlanner seamlessly
integrates with it, allowing you to create custom reports, publish them into SoftwarePlanner and
schedule them to run unattended. This User’s Guide intent is not to teach your team how to create
Crystal Reports (that is an advanced topic) but teaches you how to upload, secure and schedule
reports that you have created in Crystal Reports. If your team has not worked with Crystal Reports,
there are excellent books that explain how to use the tool, you can purchase those on Amazon or
other websites.

You will need the Crystal Report application from SAP.

Learn more by watching this movie:
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp ?filename=ReportingCrystal

Reporting Groups
You can place your reports into logical groups called Reporting Groups making it easier to find related
reports:


http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingCrystal
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingDashboards
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingCrystal
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Welcome

Project: s Tearm ~ - Test Case Reports: SicucTest _
Test Case Run History by Project
Test Case to Requirement Traceabilitv

’7 Test Case to Reguirement Traceability by Folder
[m— Test Case Trending by Status - Last 30 Days
Reports Test Cases By Assignee. Project, Status

Reporting Groups Test Cases By Assignee, Status, Project

s Test Cases By Project, Folder, Status
2/ gReports Test Cazes By Project, Status

Test Cases By Status, Project

#(p Personal Reports Test Cages with Detail

#/( Ad-hoc Detail

(4 Ad-hoc Summary

@/ Biling Reports

[® (g Crystal Reports

(#/( Custom Reports

2/ Defect Reports

3 /(G Project Management Administrative: Apolication Performance by Dav

[© (g Quick Task Reports Application Performance by Day, Task

73 Requirements Reports = Application Performance by Dav, User
.O e " Application Performance by Task

[B/(p Sales Lead Reports Audit Report of Changes (By Project)

@'Oshared Documents Audit Report of Changes (By User, Project. Entity)
[/ p Standard Client listing 2

F Error Logs
i FoSurvey Results i s

Timesheets: Timesheets by Month
Timesheets by Project Plan, Month
Timesheets by Project Plan, Week
Timesheets by User, Month
Timesheets by User, Week
Timesheets by Week

To add a new Reporting Group, click Setup / Report Setup / Report Groups / Add New:

Edit Report Groups

CE Choice Lists Help

{3 Return To Listin [ Motes and Files ttem of 11

History l Notes I File= ‘ Enter a Report Group Name

Edit 11792809 - Executive Reports
* Sort Order:

“ Report Group: Executive Reports
* Description:

U=zed to report informaticn to our exec team
If you choose a security entity,

Enter a long description
all reperts in the group must have

“Is Active]V] this security right to be accessed.

Security Entity: You can leave this blank if desired.
Last Update:09/28/2010 03:13 PM {by Miller, Steve) Created:
Delete this record (Are you sure?)

Managing Your Crystal Reports
To add, edit, or make derivatives of reports, go to Setup / Report Setup / Report Maintenance:



» SmartBear

Software Planner Enterprise Edition
SOFTWARE

Creating Custom Reports and Dashboards

Welcome Steve Miller | @ Help Center | Log Out

EFCOM

SmartBear Software

Project: eTeam g I YTemporary Filter » [ﬂQuchead’l] YHIbers %Actionsv @Add MNew Choose Fields Reports
Actions i Eﬂliﬁi Report Group Report Source Report Name App Co|
t’ Mavigation -] - d
,D Projects (Open & Creats) Y 0050 Defect Reports. ﬂ Defects By Assignes, Status, Project rpt Defects By Assignee, Status, Project  agSPPS
I | Users on this Project "\‘& 0050 Defect Reports il Defects By Assignee, Project, Status. rpt Defects By Assignes, Project, Status ~ agSPPE

I ') System Configuration

| Security ‘
=/ - Import ]
3 (73 Report Setup , Click the Green Arrow to download the Crystal
(pReport Maintenance Report locally
L Dannrt Croune

Once here, click Quick Search and enter a phrase to find a report with a specific name. If the report is
a Crystal Report, it will have a green download arrow next to it and when clicked, it will download the
report locally to your PC. If you have Crystal Reports installed on your local PC, it will automatically
open the report in Crystal. If you don’t have Crystal installed, there is a copy of Crystal Reports on

your SoftwarePlanner server, so you can remote desktop to that machine to download and work with
a report.

m

If you wish to change a report, click the green download arrow, it will open the report in Crystal
Reports:

¥
@ File Edit View Insert Format Database Report Window Help
0O =

CFEHIGREAIYERY o - B2 E@UE| M| 100%- |2

i J -4 :|BrU|E=E==S|A-H-=82|8 %Y
A EEZANELAEEM® WE (LS Ao E| LY g
Field Explorer ax Defects by Assignee, Status, Project X} it

i | 8Nt X Design |
(=8 Database Fields
X1 Formula Fields _ 9w g 1

B sQLExpressionFields || Page Headsr |
[7] Parameter Fields
—E Running Totsl Fields
B Group Name Fields
(- 3F, Spedal Fields

Page: [Page Humber} Data Da

Defects by Assignee, Status, Project
Jall Sorted by Assignee, Status, Project

Group Header #1 Groun #1 Name

@lsActive - A

- Defects by Assignee

2000

| N 2001

| | For Help, press F1
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You can make any changes to the report and save it locally or you can make a derivative of the report
by renaming it and saving it locally as a new name. Once you are ready to publish the report, from
SoftwarePlanner, click Setup / Report Setup / Report Maintenance. If you are replacing an existing
report, find the report in the list and click the record to go into edit mode, then press Re-upload:

SmartBear Software

Project: o Taam ~ I Edit Report Maintenance
LB Choice Lists (@) Help

t-' MNavigation a8
_IProjects (Open & Create) {3 Retumn To Listing tem of 2

\ Users on this Project

[/ System Configuration m Histony
| Security
| import Edit Report
=/ (3 Report Setup ’ “Report Group: Defect Reporis =

(3 Report Maintenance “ Report Name: Defects By Assignee, Status, Project

m

{1 Report Groups Report Type: CrystalReporis. =
(1§ Quick Forms. Report Source: Defects By Assignee, Status, Project.rpt
(1§ Report Scheduler Security Enli‘lﬂ Defects EI
(Manage Dashboard Charts “ Sort Order: g
(g Manage Dashboard Pages Connection String:in most cases, leave this as LOCAL (your default cqnnecﬁnn]. If the report should connect to a server or
database other than your default, enter the connection string here.
L LOCAL

Last Update:09282010 03:27 PM (by Miller, Steve) Created: 09/27/2003 12:51 PM T
D Delete this record (Are you sure?)
Re-upload the new version of the report &l re-unioad
-

Uploading a New Crystal Report

If you have created a new Crystal Report or if you have made a derivative of an existing report by
downloading an existing one, making changes and renaming it, you can publish this to
SoftwarePlanner.

Note: You will find it simpler to download an existing report, save it with a new name, and then make
any changes you require. The existing reports include the connection information to point the report
to your SoftwarePlanner database, which saves you the additional step of creating the connections
within the Crystal Report writer.

To do that, click Setup / Report Setup / Report Maintenance / Add New.

Smart
Project: eTeam b4 il YTemporar\r Filter = _BQuick Search Yﬁlhers %Acﬁonsv @Add MNew Choose Fields

Actions Wl E‘ﬂlﬁ] Report Group Report Source
t—’Naﬂgaﬁon 9 0050 Defect Reports.
efect Repo
'ﬂ:l Projects (Open & Create) P B Defects B
|" | Users on this Project

Report Name

ignee, Status, Project.rpt Defects By Assignes, 3

& &

0050 Defect Reports [ Defe Defects By Assignee, H

E Assignee, Project, Status.rpt
') System Configuration

! | Security Publish a new report
@/ | Import ,

= (g Report Setup
(g Report Maintenance

m
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Then follow the wizard by choosing Crystal Reports on the first screen and clicking Next Page:

Project: o Team & New Report Wizard

hNaw‘gaticm 2

'ﬂ:l Projects (Open & Create)

| Users on this Project Choose Report Type: _
Which type of report would yvou like to

Welcome to the New Report Wizard! This wizard will help vou create new reports.

| System Configuration

create? p
. f‘.ecur:rty Report Type: | Crystal Reports [
il 'mpa
Next Page

[ERJ = S

m

| Report Setup
(g Report Maintenance

Then choose the new Crystal Report from your hard drive:

New Report Wizard

Welcome to the New Report Wizard! This wizard will help you create new reporis.

STEP 1:

Pleaze select the report from your hard drive to upload it to the server.

WOTE: Before uploading your Crystal Report, please do not save data with your report, as this causes
the file to be too large. To turn that off, open your report in Crystal Reports and click File/Save Data with
Report (make sure this is unchecked).

Report File:

Browse... '

Next Page

Once the report is uploaded, you can specify what Report Group you wish the report to appear in,
you can change the report name, and you can set a Security Entity (if you wish to secure who can
access the report).

If you wish for this report to not sort alphabetically in the list of reports within the report group, you
can enter a sort order (e.g. use 999 to have it sort at the end of the list of reports).

If the report is pulling data from the SoftwarePlanner SQL Server database, use a connection string of
LOCAL. You can also create Crystal Reports that access data in another database in your organization
(like ERP and CRM systems). If this is the case, enter the connection string to that database.
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Edit Report Maintenance
[CH Choice Lists () Help

{® Return To Listing ttem |1 [=] of 1

.En History Choose a report group
Edit Report
* Report Hame: Trj .
- Triage Report Enter a friendly name for your report
Report Type: CrystalReports

“Report Group: Defect Reports
Report Source: TriageReport.rpt
Security Entity:

* Sort Order:
Connection String:in most cases, leavel If the report uses Software Planner data, choose LOCAL. If

database other than §  you have created a report that reads data from another
database (like other SQL Servers), enter a connection string.

Working with Crystal Report Parameters
To filter the data on a report dynamically during run time, you can add report parameters in Crystal
Reports. You do this in Crystal Reports by going to the Select Expert.

Crystal Reports - [Defects by Assignee, Status, Project] ]
E Click Report / Select Expert
File Edit Wiew Insert Format Database Report Wi
o i 1

R I Y R S . T )
-

- ' =--'- “— |R‘?

]
Select Expert =

View_CustomFieldNames. Entity |\|"|ew_Bugs.Prode I Projects. Deptld I PersonPy 4 | ¥

Field ’is one of

| Add [

| Remove

[[ concel J[ reb |
1l il

Once you upload the report, SoftwarePlanner will sense the parameters inside the Crystal Report you
are uploading and will automatically add them to SoftwarePlanner. To access them, go to Setup /
Report Setup / Report Maintenance and notice the count of report parameters on the listing screen:
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Project: oTeam W il YTemporar\r Filter v | 3 Quick Search Yﬁlhers %Acﬁonsv @Add Mew Choose Fields

Actions 1] Eﬂlﬁi Report Group Report Source Report

E Mavigation -] .

'ﬂ:lPrujects (Open & Create) R Y 0050 Defect Reports g Defects By Assignee, Status, Project.rpt Defects

i ) ) w

L yUsers on this Project = 005 0 Defect Reports [ Defects By Assignes, Project, Status.rpt Defects
") Bystem Configuration
@ | Security
@/ | Import Click the Parameter count to see the
=/ Report Setup parameters.

(g Report Maintenance

Once you click the parameter count, it allows you to tailor the way the parameters are presented
when a report is run. For example, you may want it to present filtering options as a drop down list of
values, a date picker, etc. You can also specify SQL used to fill the drop down list:

Report Parameters - Defects By Assignee, Project, Status

Below are a list of parameters for thiz report. To change the parameters below, overtype your changes and click SUBMIT.

Parameter Name: {?Userld}

Prompt Caption: User Id:

Prompt Type: [ Numeric [=]

Default Value: Session-Usertd ] [ e g e e e

Code From Validstions Where ValidationType = ‘ListName' Order by Code)
Hide If Automatically Filled In:

[T show saL
Parameter Name: {?Deptid}
Prompt Caption: Deptid:
Prompt Type: [ Numeric [~]
Default Value: Session-Depi ) ener 2 valis SQL sttoment o refun a st o values rom a tae (o9 Setect

Code From Validstions Where ValidationType = ‘ListName' Order by Code
[Tl show saL

Hide If Automatically Filled In:
This becomes a drop down list

Parameter Name: {?Projects} All Projects with these 2 items in the drop
Current Project down list.
Prompt Caption: Projects:
Prompt Type: | choice List - Single tems [
Default Value: - Enter a list of values, one on each line -or- separated by semi-colons. Or
Current Project D enter & valid SQL statement to return 2 list of values from a table (e.g. Select

Code From Validstions Where ValidationType = ListName' Order by Code)
[T show saL

Hide If Automatically Filled In: D
Optionally, you can enter a SQL

Parameter Name: {?Projid} SELECT statement to query a

single column list of data that fills

S Proji: the drop down list.
Prompt Type: [ Numeric [=]
Default Value:

Enter a list of values, one on each line -or- separated by semi-colons. Or
E] enter & valid SQL statement to return & list of values from & table (e.g. Select
Code From Validations Where ValidationType = 'ListName’ Order by Code)

[T] show saL

Session-Projid

Hide If Automatically Filled In:

When working with existing SoftwarePlanner reports, you will notice 3 special parameter (Userld,
Projld, and Deptld). These are used for security, to ensure that the user logged can only access data
in the projects they have access to. Here is a more detailed description of these special parameters:
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Parameter Name Comments

Userld This is the user id of the person logged in, used to prevent this user from
seeing projects that they do not have security authority to access. Set the
Default Value of the parameter to Session-Userld, this will automatically fill
in the User Id of the person logged in. Also, check the Hide if Automatically
Filled In check box, this will hide this parameter when the report is
launched.

Projld This is the project id that the person is currently logged into, used to filter
the data to this project when Current Project is selected. Set the Default
Value of the parameter to Session-Projld, this will automatically fill in the
Project Id of the project logged into. Also, check the Hide if Automatically
Filled In check box, this will hide this parameter when the report is
launched.

Deptid This is the department id that the person is currently logged into, used to
prevent this user from seeing projects that they do not have security
authority to access. Set the Default Value of the parameter to Session-
Deptld, this will automatically fill in the User Id of the person logged in.
Also, check the Hide if Automatically Filled In check box, this will hide this
parameter when the report is launched.

Below is an example:

Report Parameters - Defects By Assignee, Project, Status

Below are a list of parameters for this report. To change the parameters below, overtype your changes and click SUBMIT.

Parameter Information List of Values -or- S5QL for Choice List Selection
Parameter Name: fPUserid}

Prompt Caption: User Id: Pulls the user id of the person logged in
Prompt Type: Numeric
Default Value: Session_Userkd 1 Enter & list of valves, one on each line -or- separated by semi-colons. Or

(e.g. Select
Hide If Automatically Filled In: q Does not prompt for this value, this is hidden to the end user [ Dylceoe)
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When a report is run, it shows the parameters, allowing the user to filter the run results:

Run Report - Defects By Assignee, Status, Project

To run the report, choose a parameter set or enter new parameters and click Run Report How. If you wish to save the set of parameters for later, enter a name in Save
Parameter Set As. If you wish to delete a Parameter Set, select it and click Delete this Parameter Set.

Parameter Set:| Recently Used Parameter [ | Delete this Parameter Set?

Save Parameter Set As:

Projects: | All Projects | |

Statuses: | Open Statuses (Not Closed) EI

Viewer: | ActiveX Viewer - Works with Windows-bazed Internet Explorer brow sers EI

[ Cancel ] [ Run Report Now

Deleting a Report
To delete a report, click Setup / Report Setup / Report Maintenance. Then click a report to edit it,
then choose the Delete checkbox and press Submit.

Scheduling a Report to Run Automatically

If you wish to schedule a report to run automatically, you can do that by clicking click Setup / Report
Setup / Report Scheduler. Any report that is scheduled will run at the requested time and is
distributed to the requested individuals via email as a PDF attachment. Many clients use this to
schedule triage and statistical reports they use in weekly meetings, having these distributed

automatically each week. To add a scheduled report, click Add New.

Project: aToam Report Scheduler

ﬁl_l‘ Add New
.r" Mavigation a
eduled Reports: | [5] Trsshects by User. Wesk o)
'ﬂ:l Projects (Open & Create,

i j - Report Stat
y Users on this Project Click Add New epo atus

[/ System Configuration

B securi to schedule a new

@_ | Security report run

= | Import Report Name: Timesheets by User, Week v
[ Report Set

2/ Report Setup Parameters; BeginDate=11/22/2009&EndDate=12/05/20098Deptid=2369

(g Report Maintenance

(g Report Groups
(g Quick Forms ,

(g Report Scheduler
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Then choose your report, the frequency to run, and enter any parameters:

Report Scheduler
£ Add New

Report Status

Choose a report

* Report Name: Defects By Assignee, Status, Project v * Frequency: |

Parameters: Userid=12345Projld=4555&Deptid=3456 Daiby
Davy 01 of Month

Ch h h Day 02 of Month
oose when to run the report
P Day 03 of Month

Dav 04 of Month
Day 05 of Month
Day 06 of Month
| Day 07 of Month

Enter report paramerters
(separated by ampersands

Then click the Email tab and fill out who you want to send the report to via email, the email subject,
and email body. The Email Errors To will send an email to this email address is there is a problem
with the report.

Report Scheduler
€ Add New

Enter email address{es) to send

— the report to

* Email To: devteam@mycompany.com,anothen@mycompany.com Send any errors to this email
Email Errors To: errors@mycompany.com w
Email Subject: Weekly Triage Report Email subject
Email Body: [ Arial ] B 7 0 AR A E=E= @ 1= B
Hi Everyone,

Attached is a PDF file of our Weekhy Triage Report. Please review this before our regularly scheduled Menday Meeting.

Thanksq
Emai body
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If you ever want to see the status of specific report run, click the Status tab:

Report Scheduler
& Add New

Scheduled Reports: [E] Timesheets by User, Week (Daily}

Status: Running[$/1%/2010 10:30:22 AM] hd Priority: 1-High
Last Run Date: Run Duration in Seconds:

Next Run Date: 09/30/2010

Error Description: Either BOF or EOF is True, or the current record has been deleted. Requested operation requires a cur

1 Identifies any errors l

Creating Custom Reports and Dashboards

Set Run Priority

Shows how long the report
takes to run

Allows you to disable a report run

schedule.

Allows you to re-run a report

Date Created: 1211/2009 Last Update: 2/11/2009 Porterfield, Greg
Active?: tinche s to inactivate your scheduled Rerun Report?: Check this aption toe rerun your report at the
report. next report run, regardiess of the current
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Creating Custom Dashboards

Fusion Charts (http://www.fusioncharts.com) is one of the top charting systems on the market and
SoftwarePlanner seamlessly integrates with it, allowing you to create custom charts and publish them
into SoftwarePlanner. This User’s Guide intent is not to teach your team SQL syntax (that is an
advanced topic) but teaches you how to create new dashboard pages and charts. If your team has
not worked with SQL extensively, this section of the User Guides has examples for you to follow but
you may need to purchase a book on SQL syntax from Amazon or get help from your DBA.

Learn more by watching this movie:
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingDashboards

Creating a Dashboard Page
Dashboard Pages are simply tabs in the dashboard area. SoftwarePlanner comes standard with these
dashboard pages on the Home Page:

" Dashboard [ Calendar % Inbox £% Email Alerts
Dashboard Pages

Bulletins Project Magt QA My Assignments Contacts Burndown Charts

Software lanner Home

are Planner. Use the tab across of the top of the page to navigate to al

Welcome to

Quick Tasks

s Applicatio

Clients that want to make the most of their analytics can create additional dashboard pages that
contain graphs for all areas of their business. Below is an example of how the SoftwarePlanner
development team customized their own Enterprise edition of SoftwarePlanner to contain dashboard
pages to house analytics for Support Tickets, Work Hours and many other analytics:


http://www.fusioncharts.com/
http://www.softwareplanner.com/guidedtours/edgeui/Camtasia.asp?filename=ReportingDashboards
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Test Cases Collaboration

Custom Dashboard Pages

Bulletins ProjectMgt | QA My Assignments Contacts Burndown Charts Marketing Work Hours Support Tickets = PAD QA Analysis

Support Ticket Status Suppor
(Tickets Created in the last 14 Days)

Project Management Requirements Contacts

€ Dashboard [ Calendar S Inbox % Email Alerts
Software Planner Home

Welcome to Software Planner. Use the tab across of the top of the page to navigate to areas of the software.

To create a new Dashboard Page, click Setup / Report Setup / Manage Dashboard Pages. Let’s
imagine we wanted to create a new Page called Key Indicators. Start by clicking Add new tab, enter
a Tab Name, Tab Caption, Security Entity (if you wish to secure the tab), and Project Visibility (a
specific project or all projects. Then choose what charts you wish to appear in the Dashboard Page
by choosing them from the Available Charts section.

Manage Dashboard Pages

“ou can use this page to manage the charts that appear on your dashbeards. For the Home dashbeard you can create new gashboard tabe to oroanios s

Give the Tab a Name

Select @ Dashboard: Home 7
QA * * Tab Name: |Key Indicators
My Assignments | * Tab Caption: |Key Indicators Used to secure the tab
Contacts
Security Entity:

i Project Visibility: . N
Marketing 1 ity: [eTeam project visibility
Work Hours H Is Active?: Check this box

Support Tickets
PAD QA Analysis
Trials

Key Indicators

[ Delete this tab | | Add new tab

Burndown Charts Used to set the

Click to create a new tab

4

Add Dashboard Charts to the selected dashboard page by selecting a chart from the list of available charts on the left and pressing the "Add =" or "Add All ==" buttons.

Available Charts Selected Charts

Automation
Contacts by
Contacts by
Contacts by Owner
Contacts by Pipeline Rating (Current Project)

Dinfrrt Trandina (i erant Deainct)

Defect Trending (Current Project)
Manual Test Case Trending (Current Project)

Choose existing charts to
place on the Dashboard Page
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Once done, you will see the new tab on the Home Page:

Test Cases Collaboration Billing

Home Project Management Requirements

€ Dashboard [ Calendar % Inbox E% Email Alerts
Software Planner Home

Welcome to Software Planner. Use the tab across of the top of the page to navigate to areas of the software.

“a

Bulletins Project Mgt | QA My Assignments Contacts Burndown Charts Marketing Work Hours Support Tickets PAD QA Analysis || Trials Key Indicators

Defects Test Cases

Folder: Release 9.4 - Folder: (All Folders) -

Creating a Dashboard Chart
Once your Dashboard Pages are set, you can add new charts. To access existing charts, click Setup /

Report Setup / Manage Dashboard Charts:

Choose to create a new chart

j & ~ .
Project: o Team v Il Manage Dashboard Charts ar Salect one from the list
ou can use this page to create a new dashboard chart, previe to see how an existing chart Plg
FNaﬂgahcnn ﬂ { bitp:#hwwwe softwareplanner. com/usersguide dashboard. pdf) has been setup
1]] Projects (Open & Create)
| Users on this Project Select a chart: | Create a New Chart
[# /1) System Configuration
= | Security * Chart System Name:
= B L Import This & the system-name for your chart. The system name for 2 cha
=/ (pReport Setup name & not visible from the dashbeard, it i for intemal use only
(g Report Maintenance * chart Data A . |Defects
(@ Report Groups This &5 the area within Seftware Phnner that your data will come rd
(g Quick Forms * Chart Type: -
(% Report Scheduler art Type: | 3D Pie Chart
(g Manage Dashboard Charts * Chart Caption:

When setting up a new chart, here are the fields of information you will be working with:

Field Name Comments

Chart System Name This is for internal use but should be a unique name for the chart.

Chart Data Area This is the area of SoftwarePlanner data will be pulled from.

Chart Type This is the chart type (3D Pie Chart, Line Chart, etc). If you are creating a
trending chart, use Line Chart.

Chart Caption This is what will be displayed as the chart name.

Chart Sub Caption This is second level caption on the chart. You can add the token "[Count]" to
the sub-caption to include the number of items found with the Exclusion
Count SQL query below. The sub-caption will appear immediately below the
chart caption.

Exclusion Count SQL On many charts you will want to exclude data (like closed items, etc). If you
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Chart Data SQL
Drill Down Report
saQL

Chart Data
Connection String

Drop Down SQL

Colors

Chart Behaviors

Chart Attributes

Link Template

Chart Security
Entity
Chart Visibility

Is Active?
Is Public?

wish to display on the chart how many items were excluded, enter Exclusion
SQL count the records excluded.

This is the SQL statement that generates the chart data.

If you wish to be able to click on a chart then show the details that make up
the numbers on the chart, include a SQL statement to show the detail.

In most cases this will be LOCAL, which means it will pull the data from the
SoftwarePlanner SQL Server database. However, if you creating custom
charts from data in another system, you can enter the connection string of
an external database and it will use that to execute the SQL queries.

Some charts have a drop down list (like Filters, Folder Selection, etc). This is
the SQL used to pull the list of items shown in those drop down lists.

This is a comma delimited list of colors (in hex format) used for the data
series. Make sure you have enough colors for the data you are reporting on.
If you have a pie chart with five data points you will need at least five colors.
These behaviors can be used to change the size of the chart, or set other
properties for how the chart will be rendered on the dashboard.

This XML string will be added to the chart definition and can be used to set
the background colors, and other attributes specific to the FUSION CHARTS
object.

This is used only when setting up your chart to drill-down into
SoftwarePlanner Listing screens.

This is used to secure the chart by a particular security entity; this may be
different than that chart data area selected above if you wish.

This is used to determine if this chart is visible only in one project, or all of
your active SoftwarePlanner projects.

Check this box to enable this chart.

Check this box to make this chart available to other users (charts can be
public or private).

Once you have created a chart, you can click Preview Chart to see how it will look. Here is how some

of the fields above relate to the chart:

(Mo Filter)

Support Tickets

Sub-Capticn

.
0 Exclusion Count
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Custom Chart Examples

This User’s Guide intent is not to teach your team SQL syntax (that is an advanced topic) but teaches
you how to create new dashboard pages and charts. If your team has not worked with SQL
extensively, this section of the User Guides has examples of custom charts we have written in the
past, allowing you to see the approach we took.

In these examples, you can copy and paste the fields into your copy of SoftwarePlanner to create
identical custom graphs. Some of these charts have tokens in them and some have hard coded Projld
values you may need to replace. When inspecting the SQL, be aware of these:

o &Folderld — This is a token that pulls the Folder Id of the selected folder, this will work fine
for you.

o  &Projld — This is a token that pulls the project id, this work will work fine for you.

o  &Deptld — This is a token that pulls the department id, this will work fine for you.

e Projld = 2369 — This is a hardcoded project used to pull data for a single project. If you see
this, you will need to replace 2369 with your project id (you can find that by going to Setup /
Projects (Open and Create), Choose Fields, show Id (which is the project id).
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Chart Example #1 —Hours Worked Today by User
This chart shows the number of hours worked by each user each day.

Team Member Tasks

(Current Day)

Hours Worked Today - by User

Field

Value

Chart System Name
Chart Data Area
Chart Type

Chart Caption

Chart Sub-Caption
Exclusion Count SQL
Chart Data SQL

Drill Down Report SQL

HoursWorkedTodayByUser
Team Member Tasks

3D Bar

Hours Worked Today - by User

SELECT ", TeamMember as UserName, Sum(HrsWorked)

FROM View_WorkHours

WHERE (((DateWorked >= Cast(Convert(varchar, getDate(), 101) as DateTime)) and
('&Folderld' ='(Current Day)')) OR Cast(Convert(varchar, DateWorked, 101) as DateTime) =
cast(Replace('&Folderld', '(Current Day)', Cast(Convert(varchar(10), GetDate(), 101) as
DateTime)) as DateTime)) AND Projld=2969

GROUP BY TeamMember

ORDER BY UserName

SELECT UserName as Name, HrsWorked, ('[' + EntityCode + '] (' + str(FKID) + ') ' + Title) as Task,
ISNULL(Description, '(no comment posted)') as Description

FROM view_WorkHours

WHERE (((dateworked >= Cast(Convert(VARCHAR,Getdate(),101) AS DATETIME))
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Chart Data Connection
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Drop Down SQL

Colors

Chart Behaviors
Chart Attributes

Link Template

Chart Security Entity
Chart Project Visibility
Is Active?

Is Public?

AND ('&Folderld' ="'(Current Day)'))

OR Cast(Convert(VARCHAR,dateworked,101) AS DATETIME) =
Cast(Replace('&Folderld','(Current Day)',Cast(Convert(VARCHAR(10),Getdate(),101) AS
DATETIME)) AS DATETIME))

AND projid = 2969
ORDER BY UserName, Task
LOCAL

SELECT '(Current Day)' UNION
SELECT Distinct convert(varchar(10), DateAdd(d, -1, DateWorked), 101)

FROM WorkHours

WHERE DateWorked >= convert(varchar(10), DateAdd(d, -13, GetDate()), 101)

ORDER BY 1 ASC
7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF, 55AAFF,
20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A
DefaultFolderld=(Current Day);FilterName=Day to show;
yaxisname="Hours Worked' xaxisname="'User Name' bgColor='003366,DDDDDD' bgAngle='270"
bgAlpha='80,80' canvasBaseDepth='5' canvasBgColor='990000' canvasBaseColor='990000'
baseFontColor='000000' rotateNames='1' animate="'1' connectNullData='1" lineDashGap='6'
showValues='0' chartRightMargin='20'

ProjectPlanTasks
(Choose your project)
Checked

Checked
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Chart Example #2 —Hours Worked This Week by User
This chart shows the number of hours worked by each user for the week.

Week to show:

Team Member Tasks

(Current Week) v

Hours Worked This Week - by User

Field

Value

Chart System Name
Chart Data Area
Chart Type

Chart Caption

Chart Sub-Caption
Exclusion Count SQL
Chart Data SQL

HoursWorkedThisWeekByUser
Team Member Tasks

3D Bar

Hours Worked This Week - by User

SELECT ", TeamMember as UserName, Sum(hrsworked)

FROM view_workhours WHERE Cast(Convert(VARCHAR,dateworked,101) AS DATETIME) >=
Replace('&Folderld','(Current Week)',dbo.Firstofweek(Cast(Convert(VARCHAR,Getdate(),101)
AS DATETIME), DEFAULT))  AND Cast(Convert(VARCHAR,dateworked,101) AS DATETIME) <
Dateadd(dd,7,Cast(Replace('&Folderld','(Current
Week)',dbo.Firstofweek(Cast(Convert(VARCHAR,Getdate(),101) AS DATETIME), DEFAULT)) AS
DATETIME)) AND projid = 2969

GROUP BY TeamMember
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Drill Down Report SQL
Chart Data Connection
String

Drop Down SQL

Colors

Chart Behaviors
Chart Attributes

Link Template

Chart Security Entity
Chart Project Visibility
Is Active?

Is Public?

ORDER BY username
LOCAL

SELECT '(Current Week)'

UNION SELECT Convert(varchar, dbo.firstOf Week(DateAdd(dd, -7, GetDate()), default), 101)
UNION SELECT Convert(varchar, dbo.firstOf Week(DateAdd(dd, -14, GetDate()), default), 101)
UNION SELECT Convert(varchar, dbo.firstOf Week(DateAdd(dd, -21, GetDate()), default), 101)
UNION SELECT Convert(varchar, dbo.firstOf Week(DateAdd(dd, -28, GetDate()), default), 101)
UNION SELECT Convert(varchar, dbo.firstOf Week(DateAdd(dd, -35, GetDate()), default), 101)
UNION SELECT Convert(varchar, dbo.firstOf Week(DateAdd(dd, -42, GetDate()), default), 101)
ORDER BY 1
7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,
95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A

DefaultFolderld=(Current Week);FilterName=Week to show;

yaxisname="'Hours Worked' xaxisname="'User Name' bgColor='003366,DDDDDD' bgAngle='270'
bgAlpha='80,80' canvasBaseDepth='5' canvasBgColor='990000' canvasBaseColor='990000'
baseFontColor='000000' rotateNames='1' animate="'1' connectNullData='1' lineDashGap='6'
showValues='1' chartRightMargin='20'

ProjectPlanTasks
(Choose your project)
Checked

Checked




» SmartBear
r 2 2 Software Planner Enterprise Edition

SOFTWARE Creating Custom Reports and Dashboards

Chart Example #3 —Hours Worked This Month by User
This chart shows the number of hours worked by each user for the month.

Team Member Tasks

Month Starting: 9/01/2010 ¥

Hours Worked This Month - by User

Field Value

Chart System Name HoursWorkedThisMonthByUser
Chart Data Area Team Member Tasks

Chart Type 3D Bar

Chart Caption Hours Worked This Month - by User

Chart Sub-Caption

Exclusion Count SQL

Chart Data SQL SELECT ", TeamMember as UserName, Sum(HrsWorked)
FROM View_WorkHours
WHERE DateWorked >= Cast(cast(datePart(mm, '&Folderld') as varchar) + '/01/' +
cast(datePart(yyyy, '&Folderld’) as varchar) as DateTime) AND DateWorked < DateAdd(mm, 1,
Cast(cast(datePart(mm, '&Folderld') as varchar) + '/01/' + cast(datePart(yyyy, '&Folderld') as
varchar) as DateTime)) AND Projld=2969
GROUP BY TeamMember
ORDER BY UserName
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Drill Down Report SQL
Chart Data Connection
String

Drop Down SQL

Colors

Chart Behaviors
Chart Attributes

Link Template

Chart Security Entity
Chart Project Visibility
Is Active?

Is Public?

LOCAL

SELECT Cast(Datepart(mm,DateAdd(mm, (t.n-1) * -1, Getdate())) AS VARCHAR) + '/01/' +
Cast(Datepart(yyyy,DateAdd(mm, (t.n-1) * -1, Getdate())) AS VARCHAR)

FROM Tally t

WHERE N <= 12

7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF, 55AAFF,20CA75,75CA20,CA2020,
95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A

FilterName=Month Starting;DefaultFolderld=12/01/2009;

yaxisname="'Hours Worked' xaxisname="'User Name' bgColor='003366,DDDDDD' bgAngle='270"
bgAlpha='80,80' canvasBaseDepth='5' canvasBgColor='990000' canvasBaseColor='990000'
baseFontColor='000000' rotateNames='1"' animate="'1' connectNullData='1" lineDashGap='6'
showValues='1" chartRightMargin='20'

ProjectPlanTasks
(Choose your project)
Checked

Checked




» SmartBear

SOFTWARE

24

Software Planner Enterprise Edition
Creating Custom Reports and Dashboards

Chart Example #4 —Support Ticket Status Past 14 Days
This chart shows the number of support tickets for the past 14 days by status.

Defects

M Closed

Active

Support Ticket Status
(Tickets Created in the last 14 Days)

Il Resolved - Pending Release *Enterprise® M Support -
I Support - Waiting for Client B Support - Work in Progress

Field Value
Chart System Name SupportTicketCountsByStatusDateCreated
Chart Data Area Defects

Chart Type

Chart Caption

Chart Sub-Caption
Exclusion Count SQL
Chart Data SQL

3D Stacked Bar
Support Ticket Status
(Tickets Created in the last 14 Days)

SELECT s as StatusCode, d as DateCreated, ISNull(Nbr, ")
FROM
(
SELECT s, d FROM
(
SELECT Distinct StatusCode as s
FROM Bugs
WHERE Projld=2969
AND IssueCode="'Support Ticket'

AND DateCreated >= DateAdd(dd, -14, Cast(Convert(VarChar, GetDate(), 101)

as DateTime))
) s CROSS JOIN
(

SELECT Cast(Convert(VarChar, getDate(), 101) as DateTime)-t.N+1 as d
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Drill Down Report SQL

Chart Data Connection
String

Drop Down SQL
Colors

Chart Behaviors

Chart Attributes

Link Template

Chart Security Entity
Chart Project Visibility
Is Active?

Is Public?

FROM Tally t
WHERE t.N<=14

)d
) base LEFT OUTER JOIN
(

SELECT StatusCode, Cast(Convert(VarChar, DateCreated,101) as DateTime) as
DateCreated, Count(*) as Nbr

FROM Bugs

WHERE Projld=2969

AND IssueCode = 'Support Ticket'

AND DateCreated >= DateAdd(dd, -14, Cast(Convert(VarChar, GetDate(), 101) as
DateTime))

GROUP By StatusCode, Cast(Convert(VarChar, DateCreated,101) as DateTime)
) data on ((base.s=data.StatusCode) and (base.d=data.DateCreated))
ORDER BY 1, 2
SELECT Cast(Convert(VarChar, b.DateCreated, 101) as DateTime) as [Date Created], b.Bugld as Id,
CASE WHEN b.FolderName='Support Tickets' then b.FolderName  ELSE '<font color="navy"
weight="bold">' + b.FolderName + '</font>' END as FolderName, b.Title, CASE when
ISNULL(x.Diff _InMin,0) > 60 then '<font color="DC143C"><b>' +
Cast(Cast(ISNULL(x.Diff_InMin,0)/60.00 as decimal(10,2)) as varchar) + ' Hours</b></font>'
WHEN ISNULL(x.Diff _InMin,0) = 0 then '<font color="008080"><b> NO RESPONSE
YET</b></font>' ELSE '<font color="006400"><b>' + Cast(ISNULL(x.Diff_InMin,0) as VarChar) +'
Minutes</b></font>' END as FirstResponse, CASE WHEN b.StatusCode='Closed' THEN '<font
color="green">" + b.StatusCode + '</font>' WHEN b.StatusCode="Active' AND b.FolderName <>
'Support Tickets' THEN '<font color="navy" weight="bold">' + b.StatusCode + '</font>' WHEN
b.StatusCode="'Active' THEN '<font color="red" weight="bold">' + b.StatusCode + '</font>' ELSE
b.StatusCode END as StatusCode, b.OpenedByEmail, b.DateCreated, b.DateUpdated,
b.UserName FROM View_Bugs b LEFT OUTER JOIN PSC_SupportResponseTimeWithMin x ON
b.Bugld = x.Bugld WHERE b.Projld=2969 and b.IssueCode="Support Ticket' AND ((b.DateCreated
>= DateAdd(dd, -14, Cast(Convert(VarChar, GetDate(), 101) as DateTime))) or (b.StatusCode <>
'Closed')) ORDER BY b.DateCreated DESC, b.StatusCode
LOCAL

7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A

yaxisname="'Nbr Tickets' xaxisname='Date Created' bgColor='003366,DDDDDD' bgAngle='270'
bgAlpha='80,80' canvasBaseDepth='5' canvasBgColor='990000' canvasBaseColor='990000'
baseFontColor='000000' rotateNames='1" animate='1' connectNullData='1" lineDashGap='6'
showValues='1' chartRightMargin='20'

Bugs

(Choose your project)
Checked

Checked
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Chart Example #5 —Support Ticket Email Load By Day — Last 21 Days
This chart shows the number of support tickets for the past 21 days.

Defects

Support Ticket Email Load By Day
Last 21 Days

Field Value

Chart System Name SupportTicketResponsesByDay
Chart Data Area Defects

Chart Type 3D Bar

Chart Caption

Chart Sub-Caption
Exclusion Count SQL
Chart Data SQL

Support Ticket Email Load By Day
Last 21 Days

SELECT ", CONVERT(varchar, base.d, 101) as Date, ISNULL(data.nbr, 0) as NbrEmails
FROM
(
SELECT CAST(Convert(VarChar, GetDate(), 101) as DateTime)-(t.n-1) as d, O as v
FROM Tally t
WHERE t.n <=21
) base
LEFT OUTER JOIN
(
SELECT CAST(Convert(VarChar, DateCreated, 101) as DateTime) as Date, Count(*) as nbr
FROM Notes WHERE EntityCode = 'Bugs'
AND FKID in (
SELECT Bugld FROM Bugs WHERE IssueCode = 'Support Ticket'
)
AND Description LIKE 'Support Ticket response emailed to %'
GROUP BY CAST(Convert(VarChar, DateCreated, 101) as DateTime)
) data on base.d = data.date
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ORDER BY Base.d
Drill Down Report SQL
Chart Data Connection LOCAL

String

Drop Down SQL

Colors 7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF, 55AAFF,20CA75,75CA20,CA2020,95406A,
7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF, 55AAFF,20CA75,75CA20,CA2020,95406A

Chart Behaviors Height=350;

Chart Attributes yaxisname="'Nbr Emails' xaxisname='Day' bgColor='003366,DDDDDD' bgAngle='270'

bgAlpha='80,80' canvasBaseDepth='5' canvasBgColor='990000' canvasBaseColor='990000'
baseFontColor='000000' rotateNames='1"' animate="'1' connectNullData='1" lineDashGap='6'
showValues='1' chartRightMargin='20'

Link Template

Chart Security Entity Bugs

Chart Project Visibility ~ (Choose your project)

Is Active? Checked

Is Public? Checked
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Chart Example #6 —Non Closed Support Tickets by Status
This chart shows the number of support tickets still open by status.

Non-Closed Support Tickets by Status

Field Value

Chart System Name NonClosedSupportTicketsByStatus
Chart Data Area Defects

Chart Type 3D Pie Chart

Chart Caption
Chart Sub-Caption
Exclusion Count SQL

Chart Data SQL

Drill Down Report SQL

Chart Data Connection
String

Drop Down SQL
Colors

Chart Behaviors

Chart Attributes

Link Template

Chart Security Entity
Chart Project Visibility
Is Active?

Is Public?

Non-Closed Support Tickets by Status

Excludes [Count] closed tickets

SELECT Count(*) FROM Bugs

WHERE Projld=2969 and IssueCode = 'Support Ticket' and StatusCode = 'Closed'
SELECT StatusCode , Count(*) as Nbr

FROM Bugs

WHERE Projld=2969 and IssueCode="'Support Ticket'

AND StatusCode <> 'Closed'

GROUP BY StatusCode

SELECT StatusCode, Bugld, Title, OpenedByEmail, DateCreated, DateUpdated, UserName
FROM View_Bugs

WHERE Projld=2969 and IssueCode="'Support Ticket'

AND StatusCode <> 'Closed'

ORDER BY StatusCode, DateCreated DESC

LOCAL

7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A
Height=250;

bgColor='003366,DDDDDD' bgAngle='270" bgAlpha='80,80' pieSliceDepth='30" animate='1'
showBorder="1' numberPrefix='(" numberSuffix="items)' baseFontColor='000000'

Bugs

(Choose your project)
Checked

Checked
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Chart Example #7 —Support Ticket Response Time in Hours
This chart shows the response time to support tickets after hours, early morning and during working
hours.

Defects

Support Ticket Response Time in Hours
(Averaged Over Last 3 Months)

For this dashboard, we used a custom database view we created called “PSC_SupportResponseTime”
that determined what hours of the day fall into the 3 different categories. Here is the SQL we used to
create the view:

SELECT TOP (100) PERCENT x.Bugld, x.Title, DATEDIFF(hh, a.DateSubmitted, b_1.DateFirstResponse) AS Diff inHours,
a.DateSubmitted, b_1.DateFirstResponse, x.DateCreated, DATEPART(hh, x.DateCreated) AS Created_HourOfDay,
CASE
WHEN (DatePart(hh, x.DateCreated) >= 0
AND DatePart(hh, x.DateCreated) < 8) THEN 'BeforeStartOfDay'
WHEN (DatePart(hh, x.DateCreated) >= 8 AND DatePart(hh, x.DateCreated) < 17) THEN 'DuringWorkDay'
WHEN (DatePart(hh, x.DateCreated) >= 17 AND DatePart(hh, x.DateCreated) <= 24) THEN 'AfterWorkDay'
END AS PartOfDay

FROM dbo.View_Bugs AS x INNER JOIN
(SELECT  b.Bugld, n.Seq, n.Description, n.UserName, n.DateCreated AS DateSubmitted
FROM  dbo.View_Bugs ASb
INNER JOIN dbo.View_Notes AS n ON b.Bugld = n.FKId AND n.EntityCode = 'Bugs'
WHERE  (b.IssueCode = 'Support Ticket') AND (n.Seq = 0)
AND (n.Description LIKE 'Support Ticket emailed to%')) AS a ON x.Bugld = a.Bugld INNER JOIN
(SELECT  b.Bugld, MIN(n.DateCreated) AS DateFirstResponse
FROM  dbo.View_Bugs AS b INNER JOIN
dbo.View_Notes AS n ON b.Bugld = n.FKId AND n.EntityCode = 'Bugs'
WHERE  (b.IssueCode = 'Support Ticket') AND (n.Seq > 0)
AND (n.Description LIKE 'Support Ticket response emailed to%')
GROUP BY b.Bugld) AS b_1 ON x.Bugld = b_1.Bugld
ORDER BY x.DateCreated DESC
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Field Value

Chart System Name SupportTicketResponseTimeinHours
Chart Data Area Defects

Chart Type 3D Bar

Chart Caption

Chart Sub-Caption
Exclusion Count SQL
Chart Data SQL

Drill Down Report SQL

Chart Data Connection
String

Drop Down SQL
Colors

Chart Behaviors

Chart Attributes

Link Template

Chart Security Entity
Chart Project Visibility
Is Active?

Is Public?

Support Ticket Response Time in Hours
(Averaged Over Last 3 Months)

SELECT ",
CASE
WHEN partofday = 'DuringWorkDay'
THEN 'Working Hours'
WHEN partofday = 'AfterWorkDay'
THEN 'After Hours'
WHEN partofday = 'BeforeStartOfDay'
THEN 'Early Morning'
ELSE 'OTHER'
END AS partofday,
Avg(diff_inhours)
FROM psc_supportresponsetime
WHERE datecreated >= Dateadd(mm,-3,Cast(Cast(Datepart(mm,Getdate()) AS VARCHAR) +
'/01/' + Cast(Datepart(yyyy,Getdate()) AS VARCHAR) AS DATETIME))
GROUP BY partofday
SELECT CASE WHEN PartOfDay = 'DuringWorkDay' THEN 'Working Hours'
WHEN PartOfDay="'AfterWorkDay' THEN 'After Hours'
WHEN PartOfDay="'BeforeStartOfDay' THEN 'Early Morning'
ELSE 'OTHER' END as PartOfDay, Bugld, Title, Diff_inHours as
ResponseTimelnHours, DateSubmitted, DateFirstResponse
FROM PSC_SupportResponseTime

WHERE DateCreated >= DateAdd(mm, -3, Cast('01/' + cast(DatePart(mm, GetDate()) as VarChar) +

'/' + Cast(DatePart(yyyy, GetDate()) as VarChar) as DateTime))
ORDER BY PartOfDay, DateSubmitted DESC
LOCAL

7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A

Height=350;

yaxisname="Hours' xaxisname='Part Of Day' bgColor='003366,DDDDDD' bgAngle='270'
bgAlpha='80,80' canvasBaseDepth='5' canvasBgColor='990000' canvasBaseColor='990000'
baseFontColor='000000' rotateNames='0' animate="'1' connectNullData='1" lineDashGap='6'
showValues='1" chartRightMargin='20'

Bugs

(Choose your project)
Checked

Checked
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Chart Example #8 — Support Ticket Response Time in Hours over Past 7 Days
This chart shows the response time to support tickets after hours, early morning and during working
hours over the past 7 days.

Defects

Support Ticket Response Time in Hours
(Averaged Over Last 7 Days)

For this dashboard, we used a custom database view we created called
“PSC_SupportResponseTimeWithinMin” that determined what hours of the day fall into the 3
different categories. Here is the SQL we used to create the view:

SELECT TOP (100) PERCENT x.Bugld, x.Title, DATEDIFF(hh, a.DateSubmitted, b_1.DateFirstResponse) AS Diff_inHours,
DATEDIFF(mi, a.DateSubmitted, b_1.DateFirstResponse) AS Diff_inMin, a.DateSubmitted, b_1.DateFirstResponse,
x.DateCreated, DATEPART(hh, x.DateCreated) AS Created_HourOfDay,

CASE

WHEN (DatePart(hh, x.DateCreated) >= 0 AND DatePart(hh, x.DateCreated) < 8) THEN 'BeforeStartOfDay"

WHEN (DatePart(hh, x.DateCreated) >= 8 AND DatePart(hh, x.DateCreated) < 17) THEN 'DuringWorkDay'

WHEN (DatePart(hh, x.DateCreated) >= 17 AND DatePart(hh, x.DateCreated) <= 24) THEN 'AfterWorkDay'

END AS PartOfDay

FROM dbo.View_Bugs AS x INNER JOIN
(SELECT  b.Bugld, n.Seq, n.Description, n.UserName, n.DateCreated AS DateSubmitted
FROM dbo.View_Bugs AS b INNER JOIN
dbo.View_Notes AS n ON b.Bugld = n.FKId AND n.EntityCode = 'Bugs'
WHERE  (b.IssueCode = 'Support Ticket') AND (n.Seq = 0)
AND (n.Description LIKE 'Support Ticket emailed to%')) AS a ON
x.Bugld = a.Bugld INNER JOIN
(SELECT  b.Bugld, MIN(n.DateCreated) AS DateFirstResponse
FROM dbo.View_Bugs AS b INNER JOIN
dbo.View_Notes AS n ON b.Bugld = n.FKId AND n.EntityCode = 'Bugs'
WHERE  (b.IssueCode = 'Support Ticket') AND (n.Seq > 0)
AND (n.Description LIKE 'Support Ticket response emailed to%')
GROUP BY b.Bugld) AS b_1 ON x.Bugld = b_1.Bugld
ORDER BY x.DateCreated DESC
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Field Value

Chart System Name SupportTicketResponseTimeinHoursLast7Days
Chart Data Area Defects

Chart Type 3D Bar

Chart Caption

Chart Sub-Caption
Exclusion Count SQL
Chart Data SQL

Drill Down Report SQL

Chart Data Connection
String

Drop Down SQL
Colors

Chart Behaviors
Chart Attributes

Link Template

Chart Security Entity
Chart Project Visibility
Is Active?

Is Public?

Support Ticket Response Time in Hours
(Averaged Over Last 7 Days)

SELECT ", CASE WHEN PartOfDay = 'DuringWorkDay' THEN 'Working Hours'
WHEN PartOfDay="'AfterWorkDay' THEN 'After Hours'
WHEN PartOfDay='BeforeStartOfDay' THEN 'Early Morning'
ELSE 'OTHER' END as PartOfDay, Cast(Avg(Diff_InMin)/60.00 as
Decimal(5,2))
FROM PSC_SupportResponseTimeWithMin
WHERE DateCreated >= DateAdd(dd, -7, Cast(Convert(varchar, GetDate(), 101) as
DateTime))
GROUP By PartOfDay
SELECT CASE WHEN PartOfDay = 'DuringWorkDay' THEN '"Working Hours'
WHEN PartOfDay="'AfterWorkDay' THEN 'After Hours'
WHEN PartOfDay='BeforeStartOfDay' THEN 'Early Morning'
ELSE 'OTHER' END as PartOfDay, Bugld, Title, Cast(Diff_inMin/60.00
as Decimal(5,2)) as ResponseTimelnHours, DateSubmitted, DateFirstResponse
FROM PSC_SupportResponseTimeWithMin
WHERE DateCreated >= DateAdd(dd, -7, Cast(Convert(varchar, GetDate(), 101) as
DateTime))
ORDER BY PartOfDay, DateSubmitted DESC
LOCAL

7F55FF,55AAFF,20CA75,75CA20,CA2020,95406A,7F55FF,55AAFF,20CA75,
75CA20,CA2020,95406A

Height=300;

yaxisname="'Hours' xaxisname="'Part Of Day' bgColor='003366,DDDDDD'
bgAngle='270"' bgAlpha='80,80' canvasBaseDepth='5' canvasBgColor='990000'
canvasBaseColor='990000' baseFontColor='000000' rotateNames='0" animate="1"
connectNullData='1' lineDashGap='6' showValues='1' chartRightMargin="'20"

Bugs
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SOFTWARE Creating Custom Reports and Dashboards

Getting Professional Help

If your team is not comfortable creating custom reports and charts, you can invoke our Professional
Services to create them on your behalf for a fee. You can learn more about our Professional Services
by going to http://www.SoftwarePlanner.com and clicking on Services.



http://www.softwareplanner.com/

